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MOPCKOM BAHK

Heticmeyrom ¢ 21.08.2025

IIpaBuwia oTKPHITHA U 00CTYKUBAHUS OAHKOBCKOI0 CYeTAa, MPeIyCMATPUBAIOILEr0 COBEPIIEHUE
onmepanuii ¢ ucnoab3oBanueM miarexuHoi kaprei MOPCKOI'O BAHKA (AO)
(1151 pU3UYECKUX JINIY)

1. TepmuHbl u onpeaeaeHUst

1.1. Aemopuszayusa — paszpenicane, mpeaocTapisieMoe bankoM st mpoBeacHUs Onepanuy ¢ HCIIOIh30BaHUEM
Kaptel/ pekBusutoB KapTel 1 mopokaaroiee ero 00s3aTeIbCTBO 10 UCIOTHEHUIO IOKYMEHTOB 1o Onepariuy.

1.2.  Banxk — MOPCKOU AKIIMOHEPHBIN BAHK (Akumnoneproe O6uectso), MOPCKOIM BAHK (AO).

1.3.  Ba3za oannvix —6a3a 1annbIx banka Poccuu o ciydasx v MOMBITKaX OCYIECTBICHHUS MEPEBOJIOB IEHEKHBIX
cpencts 6e3 JJoOpoBombHOTO coracus Knuenra.

1.4. Bankomam — aBTOoMaTHiyeckoe (0e3 ydacTHi YIOJHOMOUYEHHOTO nHmna baHka/MHON KpeauTHOH
OpTraHu3alli) YCTPOHCTBO ISl OCYIIECTBICHHS PAacyeToB, OOECIEUYHMBAIONIEe BO3MOXKHOCTH BBIIAYM H/WIH
MpreMa HaJMYHBIX JEHEKHBIX CPEICTB, B TOM YHCIE C WCHOJb30BaHMeM KapTel wiu chopMHUPOBaHHOTO
Knuentom mocpenctBoM OaHkoMaTa yHuKanbHOoro QR-koxa (mpu HamMuMM TEXHUUYECKOW BO3MOKHOCTH), U TI0
nepeaaye pacnopsbkeHuid baHky 00 ocyIecTBICHUH NepeBOa JCHEKHBIX CPENICTB.

1.5. beckonmaxmuasa mexnos02un — TEXHOJOTHS, pealn3oBaHHAs B MHKporporeccope (uune) Kapter u
MO3BOJIIONIAs OCYIECTBITh Onepanunu ¢ uenoiab3oBaHueM KapTel 6eCKOHTaKTHBIM criocobom (moanocst Kapry
K ycTpoiicTBy mpuema Kapt Ha paccrosaue 1-2 cantumerpa). MckiarogaeT BOZMOKHOCTD XHIICHUS PEKBU3UTOB
KapTbl 1 cylmecTBeHHO CHIXKAET PUCK MOIIEHHUYECTBA.

1.6. bBnoxuposexa Kapmur — npuoctaHoBieHre Bcex Ornepannii, COBEpIIAEMBIX ¢ UCIIOIb30BaHueM KapTsl.

1.7. Bupmyanvnas kapma — cnieunanbaas Kapra, He UMero1asi MaTepUabHOrO HOCUTEJISL, U IPEICTABIISIONIAS
co00#t HabOp PEKBU3UTOB, HEOOXOJUMBIX ISl OCYILIECTBIICHHUS OTUIATHl TOBAPOB, YCIYT U padorT.

1.8. Bwinucka — noxymenrt, popmMupyemsiii bankowm, copeprkamiuii mHGopMaInio o mpousBeAeHHBIX 1o Kapte
Omnepauusix, coBepLIEHHBIX JlepkaTteiaeM, O COOTBETCTBYIOIIMX CHHCaHMsIX/3aunucieHusix mo Cuery 3a
3amnpairuBaeMblii KimneHToM mepuo.

1.9. Jozosop o npedocmasnenuu 6anKo6ckux yciye pusuueckum auyam c ucnonavzoseanuem Cucmemst /|60
(oanee — /lozoeop /IbO) — noroBop, 3aKIIOUEHHBIA MexX 1y bankoM n KnmmeHTOM, yCcTaHaBIMBAIOLINI TpaBOBBIE
oTHoOIIeHUs Mexay bankom n KinueHToM mpu mpegoctaBieHnun baHKOM JlocTyma K yciyraMm, OKa3bIBaeMBIM
Knuenty ¢ ucnonszoBanuem Cucremsr [150.

1.10. Joxymenm no onepayusam (danee — /lokymenm) — OKyMEHT, CIIy>Kalluii noaTeepxkaeHreM Onepauuii ¢
ucnonb3oBaHreM KapTel, cocTaBieHHBIN ¢ puMeHeHrneM KapThl WK ee peKBU3UTOB Ha OYMa)KHOM HOCHUTEINE
W/WIN B DJEKTPOHHOW (opMe M0 MpaBWiaM, YCTAaHOBIICHHBIM YYaCTHHKaMH pacueToB (B TOM 4YHCIE
MexXayHapoaHbIMU [lnaTexxHeiMu cucteMamu) w/unu bankowm.

1.11. Jlebumopckasn 3adonxicennocms — 3a1010keHHOCTh KimenTa nepen baHkoM, BO3HHUKAIOIIAS B pe3yJIbTaTe
pacxosoBaHus cpeAcTB pu coBepiieHnn Oneparuii mo CueTy Ha cymMMy, IPEBBIIAONTYI0 PacXoqHbIi TUMUT.

1.12. [depacamensy kapmut (0anee — Jlepycamens) — KivieHT win nHoe (HU3UYECKOE JIUILIO, HA UMSI KOTOPOTO
bankom Beimmymena Kapra, coBepmatomee Omepanuu ¢ Hcnojib3oBaHHeM KapTel B COOTBETCTBHM C
3aKOHOJaTeNIbcTBOM Poccuiickoii denepannu u JJoroBopoM 0aHKOBCKOTO cueTa. Jlepkarenb KapThl MOKET OBITh
Hepxatenem OCHOBHOW KapThl 1/uiaK JIONOIHATENEHON KapThl.

1.13. Jobposonvnoe coznacue Knuenma — cornacue KimeHTa Ha nepeBoj, MOIYyYEHHOE HPH OTCYTCTBHU
BIMSHMS, OOMaHa WM 370ynoTpeOieHus poBepuem KilMeHTa €O CTOPOHBI TPETHUX JIHIL. [IpH3HAKH
OCYILIECTBIICHHS TEPEBOJA JICHESKHBIX cpeicTB 0e3 J[0OpOBOJBHOrO cornacus KIMEHTa YCTAHABIMBAIOTCS
bankom Poccun 1 pazmeniaroTcs Ha ero opUIIMaIEHOM caiiTe B HHPOPMAIMOHHO-TEIEKOMMYHHKAIIHOHHOU CETH
«UuTtepHer» (https://cbr.ru/Crosscut/LawActs/File/7760).

1.14. Jlozoeop bankosckozo cuema (0anee — /[o2060p) — NOTOBOP OTKPLITHSA M BEACHHSA OAHKOBCKOTO CUETA,
MpeayCMaTpUBAIOIIEro coBepmieHne Omneparuii ¢ UCIonb30BaHuEeM KapThl, 3aKIIOYeHHBIA MEXaTy baHkoM u
KnuenromMm, ycranaBnuBaromuili npaBoBble OTHOLIeHUS MexAy bankom um KiueHToMm, mpu OCylIeCTBICHUU
Omneparmii (pacueToB) JleprkateneM ¢ ucnoiab3oBanreM Kaptel. JloroBop BKIIOYAET B ¢€0s1 B KAYECTBE COCTABHBIX
U HEOTHEMJIEMbIX YacTeH:


https://cbr.ru/Crosscut/LawActs/File/7760

1.14.1. Ilpasuna — llpaBuna OTKpHITUS W OOCITYXUBaHHS OAHKOBCKOTO CYETa, NpPEAyCMaTPUBAIOIIEIO
COBEpIIICHHE OIepannii ¢ ucroyib3oBanueM maTexxkHon kaptel MOPCKOI'O BAHKA (AO) (st usudeckux
aun);
1.14.2. Tapugher — CoopHUK TapudoB Ha BeITycK U oocmyxuBanue kapt MOPCKOI'O BAHKA (AO), B koTopbix
OTIpe/IeTIeHBI pa3Mephl KoMICcCcH baHka M MHBIX TUTaTeXe, CBA3aHHBIX C BBIITYCKOM H 00cmyxuBaHueMm Kaprt.
1.14.3. 3asenenue (hopma 3asnenenus npumensemcs 6 3asucumocmu om muna npeoocmasnsiemoi Kapmer):
o s Kapr Ha marepualibHOM HOcHUTele — 3asBICHUE O MPUCOSAMHEHWH K [IpaBuUiaM OTKDBITHS W
o0cyxuBaHus OAHKOBCKOTO CUeTa, MPEeIyCMaTPUBAOILETO COBEPILICHUE OTIEPALIMH C UCTIOJIb30BAaHUEM
miatexxaoir kaptel MOPCKOI'O BAHKA (AO) (mrs dw3wdeckux aui) (majgee — 3asgBICHHE O
npucoearHeHnH K [IpaBunam);
e s BupryanpHbIX KapT — 3asBieHHe Ha BBITycK BupTyansHOU KapTei MOPCKOI'O BAHKA (AO)
(manee — 3asBIEeHUE HA BBITYCK);
o s Kapr MUP StickPay — 3asisienue Ha Beimyck kaptet MUP StickPay MOPCKOI'O BAHKA (AO) B
Cucreme JIBO.

1.15. Jlononnumensnasa kapma — Kapta, BbimylieHHass Ha uMa KimeHTa WM WHOTO YKa3aHHOTO UM JIHIA
JonoaHuTeNbHO K OCHOBHOM KapTe, /it coepiieHus Onepanuii mo Cyery.

1.16. 3adonxncennocmey — nobas 3amomxeHHOCTh KimenTta nepen bankoM B pamkax Hactosmmx [IpaBun u
netictByronx Tapudos, BKIIOYas CyMMy KOMUCCHH, B T.4. CYMMBI OJISKAIIHUX yIUIaTe MTPagdoB U HEYCTOEK,
Jebnutopckyro 3a0KEHHOCTb.

1.17. Kapma — OankoBckas kapta [lmatexxHoli cucTeMmbl, BbIylIeHHass baHkoM, KoTopas sBIsIeTCS
9JIEKTPOHHBIM CPEACTBOM IUIaTeXa M MCIOJIB3yeTCs MM coBepuieHus ee [lepxarenem Onepanuil B npeaenax
Pacxonnoro numurta. Ilon Kaproil B pamkax Hactosmux IIpaBun moHumaercss kak OCHOBHas KapTa, Tak U
HononuurensHas kapra.

1.18. Kapma MHP StickPay — 6ankoBckas kaprta [lnarexnoi cuctembl MUP, BcTpoeHHas! B MEHBIIYIO 4acTh
(cTHKep) MIACTHKOBOM KapThI ¢ KileeBOW 0CHOBOH (nanee — Ctukep). Ctukep, B KOTOpHIil BcTpoena Kapra MUP
StickPay, moxet 6biTh oTHENeH Kitnentom//IepskaTteseM ot BTOpOit (OOIIbINEH) YaCTh TIACTUKOBOM KapThI IS
HaKJICMBaHWA €TI0 Ha MpPEeAMET C FJ'IaI[KOI\/'I IMOBCPXHOCTHIO B LCIIAX ):[aJ'ILHCI‘/'IH_[CI‘O HUCII0JIB30BaHUA CTI/IKepa JJIsL
OECKOHTAKTHOM OILIATHI.

1.19. Knuenm — ¢usndeckoe nmuro (mocturmiee Bo3pacta 18 ner), 3axmouusinee ¢ baakom JloroBop, Ha uMs
KoToporo oTKpbIT CueT u BoimymieHa Kapra.

1.20. Kooosoe cnoeo — cekpeTHbId mNapoiib, HazHauaeMblii Kiuenrom/IlepikaTeneM caMOCTOSTENBHO, HE
MOJISKAIMI Pa3TJIalIeHHI0 TPETbUM JIMLAM, TIpeTHa3HaueHHBIN U uaeHTudukanun Knmenra//lepxatens B
cirydasdaX, MpeAyCMOTPCHHBIX HACTOAIIUMU HpaBI/IJ'IaMI/I. KO):[OBOG CJIOBO SBJIACTCA YHHUKAJIbHBIM W MOXET
HCIIOJIE30BaTbCA MHOI'OKPATHO.

1.21. Komnpomemauus kapmuvt (6 mom uucie ympama, Kpaxycd, ucnojiv3osanue oe3 /[odpoeoibHozo
coznacua Knuenma//lepycamens) — TOIydeHUE W/WIM TONO3PEHHE B IOJYYCHHH TPETHUMHU JIHLAMH
KOHQUICHIIMATLHOW WH)OpMAIMK O peKBU3nUTax KapThl W/WIIM MUH-KOJE, B pe3ylbTaTe 4ero ee JanbHeiliee
WCTIOJIb30BaHUE NPEACTAaBISETCS HEOE30MacHbBIM M MOKET MPHUBECTH K HECAHKIMOHMPOBAHHBIM CHHCAHUIM
cpexacts co Cuera.

1.22. Kew6rk — BO3BpaT JeHEXHBIX cpelcTB Ha Cuer kapThl 3a coBepmieHue Jlepikartenem Oe3HaTMYHBIX
Omneparuii ¢ ucnonp3oBanueM Kaptel. Bermutatra bankom cymmber KemGska Boeimonnsiercss bankom  mms
orpeieneHHbIX TUNOB Onepaiuii B pazMepe, ycraHoleHHOM Tapudamu.

1.23. Kewmorxk no xkapmam MHP — dopma moompenus [depxareneit kapr Ilnarexnoit cucremsr MUP B
IIporpamme JIOSAIBHOCTH.

1.24. MCC-ko00 — xon xateropuu npojasua (TCII) B cooTBercTBHHM € Kiaccudukaiuei IlnaTexxHpIX cucTeMm.

1.25. Onepayusa — mobGas QunancoBass omepauust 1o CueTy, ocymlecTBisieMas B COOTBETCTBUH C
3aKoHOaTenbCTBOM Poccuiickoil @enepaunu u J[oroBopoM, MpoBoAMMAasl IO pacHopsbkeHHro Jlepxarens,
BJIEKYIIasi U3MEHEeHHe ocTaTka o Cyery.

1.26. Onepauus nepesoda denexcuvix cpeocma oe3 /[ooposonvnozo coznacus Knuenma — onepanus nepeBojia
ACHEXKHBIX CPEACTB, COOTBECTCTBYIOIAA YCTAHOBJICHHBIM bankxom Poccnu IIprU3HaKaM OCYHICCTBJICHUA IIEPEBOAA
JICHEeXKHBIX cpeacTB 0e3 JloOpoBonbHOrO cornacusi Kienrta, a umenHo 0e3 coriacusi KiveHnTta wim ¢ cornacust
KinenTa, momy4eHHOTO TOJ] BIMSTHUEM OOMaHa WK TIPU 370YTIOTPEOICHUH JIOBEPUEM.
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1.27. Ocnoenan xapma — Kapra, seinyiiennas bankom x Cuery Ha umst Kimenra ainst coBepmenns Onepanmit
o CueTy B pamkax 3akirodeHHOT0 ¢ Kimmentom Jlorosopa.

1.28. Omuemmnotii nepuod — KaneHIapHBINA MECAI/4acTh KaJCHIAPHOTO MECsAIla, B TeUeHUE KoToporo KiueHntom
coBepmanucy Onepamum.

1.29. Iepconanvhuvtii udenmupukayuonnvlii. Homep (0anee — RUH-KOO) — CeKpeTHOe (KaK IpaBuUiIo,
YeTHIPEX3HAYHOE) YUCIIO, MpUcBanBaemMoe kaxaon Kapre, n cioyxamee mia uaeHtuduxanmm Jlepxartens mpu
npoeaenun Omepanuii  4epe3 OSJCKTPOHHBIE YCTPOMCTBA M HCIOIB3yeMOE€ B KAadyecTBE aHaJora
COOCTBEHHOPYYHOH mozmwcyu Jlepikarers.

1.30. Hopsnoox — Topsaok BHITIOTHEHUSI TIPOIICAYP MPpHEeMa K UCTIOTHEHHUIO, OT3bIBa, BO3BpaTa (aHHYJINPOBAHMS)
Y UCTIOJIHEHUS PACIIOPSDKEHUH O MEePEBOJIC ICHEKHBIX CPEICTB.

1.31. IHun-koneéepm — KOHBEPT CIEUUAIBHOTO ¢opMmara, NpeaHA3HAUYCHHBIA i1 nepenaun KimeHrty
(lepxateito kapThl) HHPOPMAITUN O 3HAYCHUH TTHH-KOA.

1.32. IMnamescnas cucmema — COBOKYITHOCTh OpraHH3aIMi, B3aMMOICHCTBYIOIIUX MO MPABUIAM ILIATEKHON
CHCTEMBI B LIEJISIX OCYIIECTBICHUS IEPEBO/IA ICHSIKHBIX CPEICTB, BKIIFOUAOIIAs ONIepaTopa MIaTeKHON CUCTEMBI,
OTIEPaTOPOB YCIIYT IUIATEKHOW HHAPACTPYKTYphl MW yYaCTHHKOB IUIATEXKHOM CHCTeMBbI. BaHK sIBisieTcs
yuacTHHKOM ciieayronmx [lnarexusix cuctem Visa International S. A., MasterCard Worldwide, «MHP».

1.33. IIpeocmasumenv xnuenma (Ilpedcmasumens) — nuno, corepmaromiee Onepanuu JCHCTBYIOIIEE OT
MMEHH U B MHTEpecax WiK 3a cueT KiMeHTa, moJTHOMOYHsI KOTOPOTO OCHOBaHBI Ha JIOBEPEHHOCTH, IOTOBOPE, aKTe
YIOJIHOMOYEHHOTO TOCYJAPCTBEHHOTO OpPraHa WM OpraHa MECTHOTO CAMOYIPABJICHUS HITH 3aKOHE.

1.34. Ilpozpamma nosansnocmu — nporpamMmma JOSUILHOCTH AKIIMOHEpHOTO o0mecTBa «HannonanbpHas cucrema
IJIaTeXHbIX KapT» nis depxareneit kapt [Inarexuoi cucremsl MUP.

1.35. Ipoyeccunzoewiii yenmp — opraHmzans, oOecredynBaroliee WHOOPMAITMOHHOE W TEXHOJOTHYECKOEe
B3aMMOJIeCTBHE MEeXKAY ydacTHUKaMmu | lmaTexxnoit cuctemsl mo Onepanusam ¢ Kapramu n/nnm ux peKBU3UTaMH,
a TakKe OKa3bIBaIoNias MHQOPMAIIMOHHO — TEXHUYECKYIO Moaepkky Kinnenram u Jlepxaremnsm.

1.36. Ilynkm evioauu nanuunwvix (nanee — ITBH) — cnenuaibHO 000PYIOBAaHHOE MECTO CTPYKTYPHOT'O
nonpaszaeneHus baHka Wi WHOW KpeOUTHON OpraHW3aluyl Ijs ocymecTBiIeHns Onepanuii o mpueMy /i
BbIJa4Y€ HAJIMYHBIX JCHCKHBIX CPEACTB C UCIIOJIb30BAHNEM KaprI.

1.37. Pacxooustii tumum — cyMMa JICHSKHBIX CPEACTB, JOCTYITHAs JiIs ipoBeaeHus Oneparnuii JlepkaTenem ¢
WCTONIb30BaHNeM KapThr.

1.38. Caiim banka — odunuanbhbelii caiit banka B WHQOPMAaMOHHO-TEIEKOMMYHHKAIIMOHHOW CETH
«MuTepHeT™ 10 agpecy WWw.maritimebank.com.

1.39. Cepsuc CBII C2B — yciyra 1o nepeBogy ACHEXKHbBIX cpeacTB KinenTaMu B Mosb3y I0pUIMYECKHUX JIMII,
WHJIUBUIYAJIbHBIX MpeAnpuHuMaTeneil u camos3aHsaTeix, B ToM uucie TCIL, ¢ ucnonb3zoBanueM QR-kopa
(TmaTe)xHasi CChUIKA).

1.40. Cepsuc o6eckonmaxkmnou onaamwi (CbII3ii) — 5>IEKTPOHHOE CPEACTBO IJIaTeXa, IO3BOJISIOLIEE
MPOM3BOANUTE ormyiaty ToBapoB M yciayr B TCII GeckOHTaKTHBIM CIIOCOOOM C HCIOJIb30BaHHEM MOOHIIBLHOTO
YCTpOICTBA.

1.41. Cucmema oucmanyuonnozo 06aHK08cK020 oocayycusanus (oanee — Cucmema /[bO) — cuctema
JTUCTAaHIIMOHHOTO OaHKOBCcKoro obciyxuBanus («MHTEepHET-0aHK» wW/Mimn «MoOOWIBHBIM OaHK») OOMeHa
3JICKTPOHHBIMH JOKYMEHTaMH, BKITIOUYAIOIIIast KOMILIEKC MTPOrpaMMHO-aNapaTHBIX CPEJICTB U OpraHU3aIlMOHHBIX
MEpPOIIPHUITUN JUIS COCTABJICHUS, YJOCTOBEPEHUs, Iepeiadyd U o0pabOTKHM 3JCKTPOHHOIO JOKYMEHTa IIO
TEJICKOMMYHHUKAIIMOHHBIM KaHaJlaM CBSI3M, COTJAacOBaHO UCHOib3yeMbix Kimenrom u bankom. baHk
MpenocTaBiseT cBouM KimeHTam aucTaHIMOHHOE OOCTY)KHMBaHHE C MCIOJb30oBaHWEM WHTepHeT-O0aHka w/Wiu
Mob6unsHOro OaHka:

1.41.1. Humepuem-6ank — aBTOMATU3UPOBAHHAs OaHKOBCKash cucTeMa, oOeclieuuBarolias uepes
WHPOPMALMOHHO-TEIEKOMMYHHUKAaIMOHHYI0 ceTb «UHTepHeT» (manee — cerb «MHTEepHET») OUCTAHIIMOHHOE
OaHKOBCKOe oOcmyxuBanue Kimenra.

1.41.2. Mobunsuslii fank — aBTOMATH3MPOBAaHHAs OAHKOBCKAas CHCTEMa, OOECIIeYHMBAIONIasl JUCTAHIIMOHHOE
OaHkoBckoe o0cmyxuBanue KinreHnra nocpecTBoM MOOMIIBHOTO TpuitoskeHus baHka.

1.42. Cmon-nucm Ilnamescnoii cucmemst (0anee — Cmon-naucm) — CIUCOK KapT, 00bsABICHHBIX ILnamesicnoil
cucmemoil KaKk HeoelicmeumebHble.
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1.43. Cuem — OankoBckuii (Tekymuil) cuer, OTKpbITbli bankom Kimenty B pamkax JloroBopa s
ocymecTBiaeHus Onepanmii ¢ uCmoyib3oBaHneM KapTol.

1.44. Cpeocmeo mnoomeepiricoenus — OIHOPA30BBIA TApPOJIb — CPEACTBO MONTBEpXkKAcHHUS KimeHTOM
HEM3MEHHOCTH, MOJUTMHHOCTH U IIETIOCTHOCTH TMlepeiaBaeMoro pacrnopsukenusi, popmupyercs Cucremoit 16O n
HarnpasisieTcs KiimeHty Ha HoMep MOOMIBHOTO TejieoHa MOCPEJCTBOM SmS - cooOIeHus/Push-yBeoMieHus
JUIS. YAOCTOBEPEHHs NpaBa pacropshKeHus: cpenctBaMu Ha CueTax mpu coBepiieHur Omepanuii U sBisieTcs
aHajoroM coocTBeHHOpyuHOH moanucu Kinmenra B coorBercTBuu ¢ PenepanbHbiM 3akoHOM 0T 06.04.2011 Ne63-
D3 «O0 2IEKTPOHHON TTOITACH.

1.45. Tapughot PKO — Tapudsr KOMICCHOHHOTO BO3HATPAKISHHS 110 OOCITY>KHBaHUIO KITMEHTOB — (PH3NIECKUAX
g B MOPCKOM BAHKE (AO) (B 'onoBHoM oduce u Jononuurensubix opucax banka).

1.46. Topzoso-cepsucnoe npeonpusmue (0anee — TCII) — OpUANYECKOE IUI0 WIM HWHIUBUAYATbHBIH
MpenNpUHAMATENb, MPUHUMAloNee(nid) OIIaTy 3a TOBapbl W/WIM YCIYrH C TnpuMeHeHHMeMm Kapt w/mmm
pexkBu3uTOB KapT B cOOTBeTCTBUMU ¢ mpaBwiaMu [InaTe:KHOW CHCTEMBI, 3aKOHOAATEIHCTBOM Poccuiickoi
denepanuu MO0 3aKOHOIATEIILCTBOM MHOTO TOCYAapCTBa, Ha Tepputopuu koroporo Haxoaurcs TCII.

1.47. Skeaitep — 6aHK WK WHAs OpTaHU3AIM, KOTOPask OKa3bIBAET TOPTOBO-CEPBUCHOMY MPEAIIPHUATHIO YCIYTH
1o 00CITYy>)KUBaHHIO OAHKOBCKUX KapT H OCYIIECTBICHUIO PACUETOB 10 OTNEPAIHsIM C UX UCTIONb30BaHUEM.

1.48. QR-k00 — nByxMepHbIi mTpux-KoA (2D mTpux-Ko[), mperocTaBisoumi nHGopManuio s ObICTPOro ee
pacHo3HaBaHUsI C TOMOMLIBIO TEXHUYECKHUX CPEACTB C LIEJIbI0 Peau3ally Pa3InuHbIX CEPBUCOB H/WIIN YCIIYT.

Unvle mepmunsl, ucnonvzyemvle 8 Hacmoawux llpasunax, npumeHaomcs 6 3HAYEHUU, YCMAHOBIEHHOM
Deoepanvrvim 3axkonom om 27.06.2011 Ne 161-@3 «O HayuoranbHOU nIamedxicHoOu cucmemey (Oaree —
Deoepanvrvui 3axon 161-D3), Ilonooswcenuem banxka Poccuu om 29.06.2021 Ne 762-11 «O npasunax
ocywecmeneHus nepegooa OeHedcHvix cpeocmey, llonoxcenuem banxka Poccuu om 24.12.2004 Ne 266-11 «O6
IMUCCUL NIIAMENCHBIX Kapm U 00 ONepayusx, Co8epulaemblx ¢ Ux UCHOAb308aAHUEM Y.

2. O0ume moJI0KeHUs

2.1. Hacrosmue [IpaBuia mpeacraBisioT coboil mybmmaHoe mpemioxenne (odepry) banka o 3akmroueHHN
HoroBopa 1 MOryT ObITh NpPUHATHI KIIMEHTOM TONBKO MyTeM HPUCOEAMHEHHS K HUM B LIEJIOM, B IOPSAKE,
npenycMoTpeHHoM cT. 428 [paxmanckoro kogekca P®. Axnentom npeanoxeHus (odeprTbl) sBIseTCS
Hanpasienue KnnentoMm B bank ogHuUM M3 cnoco0oOB, yKa3aHHBIX B 1. 2.4 HacTosmux [IpaBui, HaaIeKammm
o0pa3oM oopMIIEHHOTO 3asiBICHUSI.

2.2. Hacrosmue [IpaBuna ycTaHaBIMBAKOT YCIOBHS BBITyCKa W 0OCITyXKHBaHUs KapT, MOpSIOK OTKPBITHS U
BeneHuss Cuera juia coBepuienus Omnepanuii ¢ ucmoib3oBaHMeM KapTel, a Takke peryiupyroT OTHOUICHHS,
BO3HHUKAIOIIME B CBSI3H € 9TUM Mexay KimentoM u bankom.

2.3. 3axmouenue Jlorosopa ocymectniusercs KnuentoM myreM npenocrasieHus B bank 3asBienus mo ¢popme
banka.

o 3axmrouenus JloroBopa KinmeHnt 06s13aH nipeocTaBUTh baHKy TOCTOBEpHBIE CBEICHUS U JOKYMEHTHI C
LENbI0 TPOBEJACHHUS HICHTU(UKAIMKM B COOTBETCTBHHM C 3aKOHOMATENbCTBOM Poccuiickoit ®Denepamuwu,
HOpMaTHBHBIMEH akTamu banka Poccum, OaHKOBCKMMH TpaBMJIAMH, & B CIIy4ae WX M3MEHEHUS — ONEPATHBHO
MPEACTaBUTH OOHOBJICHHBIC CBEJACHUS M TOKYMEHTHI.

2.4. 3asBnenue moxeT ObITh nonaHo Knuentom/IlpencraBurenem B oduce banka Ha OymMaXHOM HOCHTEIE,
HaJJIe)KAIUM 00pa3oM 3alloJHEHHOE M IOANUCAHHOE, JIMOO B JJIGKTPOHHOM BHJIE NyTeM Iojaud B baHk
MIOATIMCAHHOTO JIEKTPOHHON MOANUCHIO 3asiBiienust mocpeacTBoMm Cuctemsr JIBO (mpy HaMMUny 3aKTF0YEHHOTO
Horosopa J15O). [loroBop cuntaercs 3aKJIF0YeHHBIM ¢ MOMEHTa npruemMa bankoM 3asBieHus, OCYIIECTBISIEMOTO
nyTeM:

® [POCTaBJICHUS YIOJHOMOYEHHBIM paOOTHMKOM baHka COOTBETCTBYIOIIEH OTMETKHM O NPHHATHH
3asBnenuss (mMpw Tmojade Ha OyMaXHOM Hocutene) (OCYIIECTBISIETCS TIOClie  MPOBEICHUS
naentndukanny Kinenra);

® YCTaHOBIJIEHHUS cTaryca qokyMeHTa «/cmonmaen» (mpu monade 3asBnenus B Cucteme [1b0O).

[Hata npuema bankom 3asBrneHus aBiseTcs qaToi 3akmoueHus Jorosopa.

2.5. Bank ocymecteisier oociayxuBanue KimeHToB B cooTBeTcTBUH ¢ Tapudamu, a Takke B COOTBETCTBHHU C
[opsinkom, koTopsie pa3menatorcs Ha Caiite banka.
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2.6. Ecnu mocnempHuil I€Hb KaKOTO-JIMOO CPOKA, YCTAHOBIECHHOTO Hactostmumu [IpaBunamu v/vnu Tapudamu,
MPUXOIUTCS Ha HepaOOUYWil/Ipa3IHUYHBIA JCHb, JHEM OKOHYAHMS 3TOI0 CPOKAa CUMUTACTCS OJMKaUIIMA
CJICYOIUH 3a HUM PaOouuil IeHb.

2.7. Jlenexnsie cpencrtBa Ha Cuere ucnoib3yroTcs JlepikareneM TOJNBKO Juis coBepiieHust Omnepanui, He
CBSI3aHHBIX C BEJCHHUEM MPEANPUHIMATEIHCKON IEATEITHPHOCTH B KA4eCTBE HHANBUAYAIBHOTO MIPEITPHHAMATENS
WJIM C YaCTHOM MTPaKTUKOMH, a Takke [lepkaTensiMu, IpUMEHSIONIUM CIIeIHalbHbIA HAOTOBbIN pexkuM «Hasor Ha
Mpo(eCCUOHATBHBIN JTOXOA», HE SBISIOIIMMCS WHAWBHIYAJTbHBIMU MPEIMPUHAMATEIIIMA WM (PU3NICCKUMU
JIMLIAMH, 3aHUMAKOLIMMUCS B YCTAaHOBICHHOM 3aKOHOJATeIbCTBOM Poccuiickoil denepanuu nopsake 4acTHOU
NPaKTUKOU, U1 COBEPILCHUS ONEPALMIA IPU BEACHUU JEATEIbHOCTH, B CBSI3U C KOTOPOU yKazaHHbIe JlepxaTenu
MIPUMEHSIOT CIICIIUATBHBIN HaJIOTOBBIN PEXKUM.

2.8. Ilpucoeaunssice k HacrosmuM IlpaBunam, Kmuent//lepkatens nmaer cBoe corjacue Ha OOHOBJICHHE
CBEZICHU O HEM C HCIOJb30BaHUEM €MHON crcTeMbl naeHTnrkanuu u ayrearudukanuu (ECHUA).

3. Ilopsinox oTkpbiTus u Benenusi Cuera, ppimyck Kapr

3.1. OcHoBanmeM [uisi OTKpbiTUs CueTa SBISETCA 3aKiroueHue JloroBopa W MPeNOCTaBICHUS JIMYHO
Kmuentom/IIpencraBurenem 3asBieHuss 1Mo ycTaHOBIeHHOH bankoMm Qopme, HamiexammM o0pa3oM
3aronHeHHoro U moanucanHoro Kiuenrom/IIpencrasurenem, HOKyMeHTa, yIOCTOBEPSIIOMIETO TNYHOCTD, M MHBIX
JIOKYMEHTOB, MEPEUYCHb KOTOPBIX OMpeaesieTcss baHKkOM B COOTBETCTBUHU C TPeOOBaHMSIMU 3aKOHOATEIHCTBA
Poccuiickoii denepannu, HOpMaTUBHBIX akTOB baHka Poccun n 6aHKOBCKUX MpaBHIL

3.2. bank Ha ocHOBaHMU [loroBopa oTtkpbiBaeT Kinuenty CueT u BoiTyckaeT OCHOBHYIO KapTy, a TaKkXke, IpU
HAJIMYAK COOTBETCTBYtomero 3asBieHus Kimenra, JlomonHutenbHyro/ble KapTy/bl. HecoBeplieHHOJIETHUM
Hepxartensam B Bozpacte oT 7 10 17 J1eT BKIIOYUTEIHFHO MOTYT BBITYCKAaThCA TOJNBKO JlOMOTHUTEIbHBIE KapThl K
Kapram 3axoHHBIX TIpeficTaBUTENEH (POAUTENCH, YCHIHOBUTENEH 1 MOTICUNTEIEH ).

3.3. bank obecrieunBaeT mpoBeaeHHE pacyeToB o OmeparisiM B COOTBETCTBHH ¢ HacTosmuMu [IpaBumamu,
[Topsakom, npaBuiamu [lnaTtexHOW cucTeMsbl, 3aKOHOAATENLCTBOM Poccuiickoit denepaniu, HOpMaTUBHBIMU
aktamu banka Poccun.

3.4. Bce moxyMeHTHI, IpeAcTaBIsieMble sl OTKpeITHs CueTa, JOJKHBI OBITh ACWCTBUTENEHBIMHA Ha JaTy WX
MIPEAbSIBICHUS.

JIOKyMEHTBI, COCTaBJCHHBIC TIOJHOCTBIO MM B KakOH-TMOO 4YacTH Ha HWHOCTPAHHOM  S3BIKE,
npencrasisitores B bank ¢ Hagnexxamum o0pa3oM 3aBEPEHHBIM [IEPEBOIOM Ha PYCCKHM S3BIK.

TpeOoBanue, ykazaHHOe B a03. 2 HACTOSAIIETO MTyHKTA, HE PAcIPOCTPAHIIOTCS HAa JOKYMEHTHI:

® YAOCTOBCPAOUINEC JIUIYHOCTU (I)I/ISI/I‘IGCKI/IX JINL, BBIJAHHBIC KOMIICTCHTHBIMU OpraHaMy WHOCTPAHHBIX
rocyaapCTtB, COCTaBJICHHBIC Ha HECKOJIbKUX A3bIKax, BKIIFOYast pyCCKI/Iﬁ SA3BIK,

® YJOCTOBEPSIOIINE JINIHOCTH (PU3NYECKUX JINII, BBIJAHHBIE KOMIIETEHTHBIMH OpraHaMy WHOCTPaHHBIX
roCyJapcTB, YAOCTOBEPSIOIINE JTHYHOCTH (PU3MUYECKHUX JIML, IPU YCIOBUM HAINYUS Y (PU3UUECKOTO
JMIa JOKYMEHTa, MOATBEPIKIAIOLIETr0 MPaBO 3aKOHHOTO MpeObIBaHMS Ha TeppuTopuu Poccuiickoit
®enepanyu (Hanpumep, BU3a, MUTPAIlMOHHAS KapTa).

3.5. bank otkpeiBaer Kimenty Cuer He mo3znHee pabodero AHs, CIeIYIOLIEro 3a JHEM 3akitoueHus [Jorosopa.
B cnyuae otkasza B Beigaue Kaptel B coorBercTBHH C 1. 3.19 HacTosimux IIpaBun bank pactopraer lorosop u
3akpbiBaeT CueT 0e3 JOMOJIHUTENILHOTO 3asBiieHus: Kinenra.

VYeenomnenune Knrenta 06 oTkpbiTuu Cuera OCYIIECTBISIETCS ITyTEM OTPAKEHHS PEKBU3UTOB OTKPBITOTO
Cuera B Cucteme JbO (mpu Hammumu 3akmroueHHoro orosopa HBO) nubo myrem HampasneHust Kinuenty
yYBEAOMJICHHSI 00 OTKPBITHH CUeTa M0 yCTaHOBJIeHHOW bankom dopme B anekrponHom Buae 1o Cucreme O
(mpm Hanmumumm 3aximrodeHHoro Jlorosopa JIBO) mnm Ha amgpec snekTpoHHO# mouThl KimeHra, yka3aHHBIH B
3asBnenuu, 1100 Beigaercs Kimenry/IIpencrasurento Ha OymakHoM Hocutene B opuce banka.

3.6. bank BoimyckaeT KireHTy Ha OCHOBaHMH €r0 COOTBETCTBYIOLIETO 3asiBiieHUs J{OTONMHUTENbHYIO KapTy Ha
nMms KirieHTa miim ©HOTO yKa3aHHOTO B HEM JIMIA, €CIIM 3TO mpexycMoTpero Tapudamu.

JomnonHuTenpHas kapTa BblmyckaeTcs kK CueTy, OTKpeITOMY pe3uieHTy Poccuiickoil @enepannu, TOJIbBKO
Ha ums pesuenTta Poccuiickoil depepanum.

JlomonHuTenpHas KapTa BeITyckaeTcs K CueTy, OTKpeITOMY Hepe3uaeHTy Poccuiickoit deaepariu, TOJIBKO Ha
nMs HepesueHTa Poccuiickoit denepanmu.
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3.7. bank Beimyckaer Knuenty Kapry nHa marepuansHom Hocutene B Tedenue 10 (mecsT) pabodmx AHEH ¢
JaThl IPUHATHUA 3asBJIEHUS O IpUcoeanHeHnu K [IpaBumam.

B nmansneiimem Kapra Ha MaTepuansHOM HOCUTENE BhImyckaeTcsi B TeueHue 10 (necstu) pabounx qHEH c
nathl monyvenus u opopminenust bankom cootBercTBylomiero 3assinenus Kinuenra Ha Beimyck KapTsr

3.8. bank Beimyckaet u Beiaet Kimenry//lepxarento BMecte ¢ KapToii koHBepT ¢ THYHBIM nuH-Ko0M (TTnH-
KOHBEPT).

I[epxcaTem) 00s13aH XpaHUThb IMH-KO/I B TallHE OT TPETHbUX JIUL, BKJIIIOYasA pa60THI/IKOB banka.

Kimment//[lepkatens BIpaBe caMOCTOSTEIEHO W3MEHHTHh MuH-KoI B Cucreme J1bO w/mim bankomarax
banka (Tpy HAIMYWUN TEXHUYECKOW BO3MOKHOCTH). 3a M3MEHEHHE IMUH-KOJA CIOCcO0aMu, TICPCUNCICHHBIMI B
HacTosIeM ab3arle, baHk BpaBe B3MMaTh KOMHUCCHOHHOE BO3HATPAXKICHUE B COOTBETCTBUU C JCHCTBYIOIIMMHU
Tapudamu.

3.9. Bank Beytaet Kapry u [Tun-koHBepT K Helt Kimenty unu ero [IpencraBurelnto.

3.10. bank Beinaet JononuurensHyo kapty u [IluH-koHBepT K Helt Kinenty nnm [epxarento JlonmonHUTEIbHOM
Kaptsl, uinu ux [Ipeacrasurento.

bank ocraBmsieT y cebs OpUTHHAN HOTApHAIbHO 3aBEPEHHOW KOMHH JOBEPEHHOCTH WM OpPHUTHHAI
HOTapHaIIbHO OOPMIIEHHON JOBEPEHHOCTH, WM €€ KOTHIO, 3aBEPEHHYIO YIIOJTHOMOUYEHHBIM pa0oTHIKOM baHka
(B cimydasx, eciu JOBEpEeHHOCTh mpenoctaBieHa [IpeacraButento KimeHTa He TOJNBKO ISl OCYIIECTBIICHUS
MOJIHOMOYHIA, CBSI3aHHBIX ¢ JIOrOBOpOM).

3.11. Kapra sBusercs cobctBeHHOCThI0O banka m mpemoctasmsiercss Kimenty/Jlepkatemo BO BpeMeHHOE
TI0JIb30BAHUE — HAa CPOK, HE MPEBLIIAIINKI Cpok AeiicTBust KapTel B coorBeTcTBUM ¢ 11.3.16 HacTtosmux [IpaBu.

3.12. Ilpu momyuyenun Kaptsl lepkaTens TOHKEH MPOCTABUTH CBOIO MOAMKCH Ha 000poTHOH cTopone KapTel B
MecTe, TpeIHa3HAYEeHHOM JUTS TIOAITUCH (npu e2o nanuyuu, He npumenumo oasi Kapmor MUP StickPay).

B cunyuae orcyrctBus wium HecooTBercTBHs mnoanucu Ha Kapre [epxkarens Kapra cuutaercs
HEICHCTBUTENILHOHN U MOJICKHUT U3BSTHIO 13 oOparieHus (mpu Hanunuuu Ha Kaprte Mmecra, mpeHa3HauYeHHOTO JUIS
noanmcH Jlepkarens).

3.13. KimeHT HeceT OTBETCTBEHHOCTH Tepen] bankom 3a coOmoneHue ycioBuii JloroBopa, B TOM dYmcie 3a
cobmronenue [Ipasun [epxarensimu Bcex J{OMOTHUTEIBHBIX KapT, BBIIYIIICHHBIX HA OCHOBAHUH €ro 3asiBICHUH.

3.14. AxtuBanus Kaptel ocymectsisiercss bankom nociie ee Beinaun Knuenry/Jlepkaternto.

3.15. Kapra peiicTBuTenpHa [0 TIOCIEAHETO MJHS Mecsla, YKa3aHHOTO Ha IMIEeBOoW cTtopoHe KapTsl,
BKJIFOUUTEILHO.

3.16. baHk ocyiiecTBIsSeT MEpeBbITyCK KapThl Ha OCHOBaHWU COOTBETCTBYIOLIero 3aspiieHus Kinenra,
nony4yeHHoro ot KimeHrta He mosgHee 4yeM 3a 2 (OBe) Hexenu A0 OKOHYaHMs cpoka aedictBus Kaprel. Ilo
pemennto banka/llnarexnoii cuctemsl cpok aeiicTBust KapTel MokeT OBITH IPOIEH BHE 3aBUCUMOCTH OT CPOKa,
YKa3aHHOTO Ha JIMIeBol cropoHe KapTel, o uem bank yBegomisier Knuenra myrem pazMerieHust ”HPOpPMAIH O
TakoM penieHnr Ha Caiite banka.

bank nepessinyckaer KapTy Ha HOBBIN cpok 1 Belgaet ee Knuenty//leprkaTento Ipu yCIOBHHU €€ OIJIaThl,
€CITH 3TO TpeAycMoTpeHo Tapudamu, IeHCTBYIOIIMME Ha ATy rmepeBbinycka KapTor.

3.17. KimeHT BIpaBe BOCIOJIb30BATHCS YCIYrol CpPOYHOrO BhIycKa KapThl, €Clid 3TO NPEAyCMOTPEHO
Tapudamu. B atom ciryqae Kapra odopmisiercst B Teuenue 3 (Tpex) pabouux AHEW ¢ qaThl NpuHATHS baHkoM
3asBnenus. [lpu HeoOxoauMocTH u 1o cornacoBanuio ¢ Kimmenrtom bank MoskeT BBITONHUTE NepechliKy KapTs
C WCHOJB30BAHMEM YCIyT KOMMEPUYECKOW IOYThI, B TOM dmcie 3a pyOex. Ilepecbuika m oruata yciayru
OCYILECTBIISIOTCS. HA OCHOBAaHMM NMHCBMEHHOTO 3asBieHus KnueHTa ¢ ykazaHueM HaMEHOBAaHMS MTOCTABIIUKA
MOYTOBBIX ycIyr, noareepxkaeHHoro bankom. Ilepeceuika Kaptel u ITuH-kOHBepTa ocymecTBisiercs bankom
Pa3HBIMH TTOYTOBBIMU OTTIPABJICHUSAMH B LEJAX 3amuThl 0T Kommpomeranmu kaptel. KnmneHT Bo3meniaeT banky
MOYTOBBIE PACXObI, MPOU3BEACHHBIE baHKOM Ha OCHOBaHMHW JACUCTBYIONIMX TapH(OB MOCTABIIUKA YCIYT
KOMMEPUYECKOM MTOYTHI.

3.18. B cayuae ytparel Kaprthbl, Texamdyeckoro mnoBpexzaeHuss Kaptel, Kommpomeranmu kapThl W/WIH €€
PEKBU3UTOB, U3MEHEHMs uMeHH/Qamunuu Jlepkarerns KiimeHTy Ha OCHOBaHHH COOTBETCTBYIOIIETO TUCEMEHHOTO
3asBieHus BollTyckaeTcs HoBas Kapta. Kapra BeijaeTcs Ha HOBBIN Cpok aericTBus. [1nara 3a nepessinmyck Kaprel
B3MMAETCs B COOTBETCTBUU C ACUCTBYIOIIMMH Tapudamu.
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3.19. bank BmpaBe oTka3zaTh KIHMeHTY B BBIITycKe, IEPEBBITYCKE MM BO300HOBIeHNH KapTel 6e3 00bscHeHHS
HPUYHH.

4. Tlopsinok coBepiienusi Onepauuii ¢ Kapramu u pacueToB no Hum

4.1. Omnepanuu ¢ Kapramm, cosepmaemblie Kimentom/[lepkarenem, peryimpyrTcs 3aKOHOJIATESIHLCTBOM
Poccuiickoit ®enepanuu, npaBuiiamu [lnatexHoit cuctembl, HacTosuMu [IpaBunamu u Iopsiakom.

4.2. Kaproit uMeeT npaBo I0Jb30BaThCs TOJIBKO e¢ JlepKaTeb.
4.3. Jlna coepmenust Onepanuii Knuent/lepxkarenb MOXKET UCTIOIb30BaTh KapTy W/mim ee peKBU3HTHI.

4.4, Kiment/[epxarens MOXKET pacmopspkaTtbes HaxomsmuMucs Ha CueTe ACHEKHBIMH CPEICTBAMH IS
Oe3HaJIMYHBIX PACYETOB W/WIIM TONYYEHHS HAIWYHBIX JEHEXKHBIX CPEJICTB — C MpHUMeHeHHeM KapTel u/umm ee
PEKBH3UTOB B MOPSIIKE, MPEIYCMOTPSHHOM 3aKOHOJATENLCTBOM Poccuiickoit ®denepanuu u 0aHKOBCKUMHU
MpaBUIIaMHU.

4.5. Kiment/[epxarens MokeT coBepmiaTh Ormepaliiii ¢ HCIOJb30BaHHEM KapTel TOMBKO B Ipemernax
PacxogHoro nuMuTa, a TaKKe B Mpe/Ieax JIUMUTOB, YCTaHOBICHHBIX Tapudamu.

Pacxonublit TUMHT ompenensercs OCTaTKOM JIeHEXKHBIX cpencTB Ha Cuere KimenTta ¢ yueToM cymm
Apropuzauuu. OCTaTOK IEHEXHBIX cpeAcTB Ha (CueTe MOXKET YBEJIMYMBATHCA Ha pa3Mep YCTAHOBJICHHOTO
Kmuenty bankom numuta oBepapadta — mpy yCIOBUH 3aKiIroueHrsT KITMeHToM KpeIuTHOTO JoroBopa ¢ bankoM.
Cogepiienne pacxogusix Oneparuii ¢ ucnonb3oBanueM KapTel pasperiaercss B mpezenax MeEHbIIEH U3 ABYX
CyMM: PaCXOI[HOFO JJMMUTa WJIM OCTaTKa JACHCKHBIX CpPCACTB Ha C‘-ICTC, YBCJINYCHHOI'O Ha CyMMY
HEHCIIOIB30BAHHOTO JIMMHUTA OBepapadTa (Ipy HANWYIMK 3aKIF0UCHHOTO ¢ BaHKOM KpeauTHOro 10roBopa).

4.6. BaHK MOXET YCTaHOBUThH /MM WU3MCHUTh WHAMBHUIYaJIbHBIA Pacxomueiii tumMuT o Kapre (B ToM uucie
JIUMUT Ha BbIJIa4y HAJIMYHBIX JICHSKHBIX CPEICTB U JIMMHUT IO OIJIaTe TOBApOB U yCIYT B ceTH «VIHTEepHET») Ha
OCHOBaHWH NMUChMEHHOTO 3asBneHust KimenTta mo ¢opme banka. KimmeHT MOXXeT caMOCTOATENBHO YCTaHOBUTH
W/WIM U3MEHUTh WHAMBHIyanbHBIH Pacxomueni mumut mo Kapre B MHTepHeT-Oanke/MoOMIEHOM OaHKe.
NunuBumyanbHeit PacXoHbIi TUMUAT HE MOXKET mpeBbimath Pacxomnsiit mumut mo Cuery Knmenra, a Takxke
JTUMUTHI , ycTaHoBNeHHbIe Tapudamu. Jlumutel, ycraHoBneHHble TapudamMu AEWCTBYIOT B Te€UEHHE KaXKIIOTO
KaJICHOAPHOI'O MEeCALA.

4.7. 3aumcieHus JCHSKHBIX Cpe/ICTB Ha CYeT MOT'YT MPOU3BOUTHCS KaK OC3HAIMYHBIM IIEPEUUCIICHUEM, TaK H
MyTEM BHECEHUSI HAJTMYHBIX JICHEKHBIX CPEACTB B MOPSAJKE, IPETYCMOTPEHHOM 3aKOHOAATEILCTBOM Poccuiickoi
denepanny 1 0AHKOBCKUMH TPaBUIIAMHU.

4.8. 3auncieHUs U CTIMCAHHS JICHEXKHBIX CpeIcTB 1o OnepaiusiM, pou3BeICHHBIM Kak ¢ IpuMeHeHueM KapTel,
TaK U C MCTIOJIb30BaHNEM pekBU3UTOB KapThl, mpoBoasTcesa no Cuety Knnenra — [epxarens OCHOBHON KapThl.

4.9. Cnucanue eHeKHBIX cpeacTB co Cuera nmpousBoauTcs bankoMm He mo3gHee pabovero JHA, CIEeIyIOIIero
3a qHeM nocTyruieHus B bank ot [IporneccuaroBoro neaTpa oopmileHHOTO peectpa oneparuii. Kimment o0s3an
KOHTPOJHUPOBATH JOCTATOYHOCTH JICHEKHBIX Cpe/IcTB Ha CUeTe /ISt COBEPIICHUS pacXoMHbIX OTiepalmid, a TakxKe
JUTsl yIiaThl koMuccuid banka.

4.10. B ciydae ecnu 1o 3a4nciieHus JeHeKHBIX cpeacts Ha Cuer Knmenra, B baHk mocTynmino yBemomiieHue o
MPUOCTAHOBJICHUH 3aUMCIICHUS JICHEKHBIX CpeicTB HAa CUET OT MHOM KPEIUTHON OpraHu3aliu, 00CTyKUBAIOIICH
IJIaTeNbIuKa (1anee — yBeJOMJICHHE O MPUOCTAHOBIICHNU), BaHK MPHOCTaHABIMBACT 3aYMCIICHHUE JICHEKHBIX
cpencts Ha CUeT B cymMMe TepeBo/ia JEHeKHBIX CPEJICTB Ha CPOK 10 S (TIATH) pabodnx JHEW CO JTHS MOIydeHUs
YBEJIOMJICHHSI O TIPHOCTAHOBJICHHH.

O nmanHOM (akrte bank HezamemnurensHo wHMopMEpyeT KimeHTa myTreM HampaBlieHHsS W3BEHICHUS IO
Cucreme JJbO (npu nannunu 3axmoyenHoro Jlorosopa JIBO) unu Ha agpec 31eKTPOHHON TOYTHI, YKa3aHHBIN B
3asBneHuu, © 3anpammBaeT y KimeHTa JOKyMEHTBHI, MOJATBEp)KAAroIMe OOOCHOBAHHOCTbH IONYUYECHUS
TepeBeIeHHBIX JIEHEXKHBIX cpeAcTB (anee — [loaTBepxmatoniue TOKyMEHTHI).

OpurvHaiel W/WIKM KOMWM, 3aBEpeHHbIC Ha/JIexamuM o0pa3oM, [loATBepXIaloMUX JIOKYMEHTOB,
npencrasisitorcss Knuenrom B oduc banka wm no Cucreme 15O He mo3nHee 5 (msaTH) pabounx AHEH co aHS
npuocTtanoBierns Onepanuu bankom.

4.10.1. B cnyuae npexacranenus Knuentom [lonTBepkIaromux JOKyMEHTOB B TeueHHe S5 (M) pabounx JTHeH
co nHA npuoctaHoBineHus Omnepanuu bankom cormacHo n. 4.10 macrosmux IlpaBun, bank ananmusupyer
MOJTyYEeHHBIE JIOKYMEHTBI, M TPH OTCYTCTBHM COMHEHMH B 00OCHOBaHHOCTH Ormepalnuu OCYILECTBISET
3a4UCIIeHNE IeHEeXKHbIX cpeacTB Ha Cuet KinenTa.
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4.10.2. B cmyuae nenpencrasienus Knuenrom IloaTBepikaaromumx TOKYMEHTOB B TeueHue 5 (ISTH) pabodnx
mHEH co mHS nmpuocTtaHoBieHus Onepannu bankom cormacuo 1. 4.10 Hactosmux [IpaBwin, bank ocymiecTsiser
BO3BpAT JACHEKHBIX CPEICTB KPEAUTHOW OpraHU3alMu, OOCTYyKMBAIOLICH IUIATENbIINKa, B CPOK HE MO3JHEE 2
(nByx) paboumx IHEH Mociie UCTEUeHUs YKa3aHHOTO MSITHIHEBHOTO CPOKA.

4.11. Hacrossmum KnmeHnT mnpenoctaBisier baHKy mnpaBo MpOHW3BOAUTH CHUCAaHHE 0€3 IOTOIHHUTEITHHBIX
pacropspkeHnit Kimmenra (3apanee maHHBIA akienT) co CdeTa, CO CUETOB BKIIATA «II0 BOCTPEOOBAHMUS», MHBIX
CYETOB, OTKPBITHIX B banke KineHTy, B TOM 4uclie B BAIIOTE, OTIIMYHON OT BatOThl Cyera, 1o Kypcy banka Ha
JIeHb CIIFICAHUSA, BCEX CYMM I10 coBepiieHHbIM OneparusaM ¢ Kapramu, komuccnii, HEyCToeK, COOpOB, MHBIX CYMM
Jebruropckoil 3aM0HKEHHOCTH COTJIACHO JAeWCTBYOmnM Tapudam, CyMM HaJoroB, yIlaTa KOTOPBIX
IpeAyCMOTpPEHA 3aKoHOoIaTeNbeTBOM Pocculickoi @enepanun.

4.12. Bank npu3HaeT kak pacnopsbkenue KitneHTa Ha mpoBeieHue KOHBEPCUOHHOM omepaluu (hakT COBEPIICHHS
Hepxarenem Ornepanuii CIEAYIONUX THIIOB:

® B BaJIIOTE, OTIMYHOH OT BamoThl Cuera;

e 3a mpenenamu Poccutickoit ®enepamuu, ecnm Bamora Onepanuyd W/WIM BalioTa pacdeToB banka c
[InaTexxHOM CUCTEMOM OTIUYHBI OT BaMtOThl Cuera;

e B cetu «MHTEpHETY, ecin BayrroTa Oniepanuy W/ MK BaJrfoTa pacueToB banka c [TnarexxHol cucteMoit
OTJINYHBI OT BaMtOTHI Cuera.

4.13. Ilpu coepmennn Oreparuu B BaJOTe, OTIMYHONW OT BaroThl CueTta, KOHBepTaus cyMMbl Oniepariuil B
BamoTy Cuera MpoU3BOAUTCS Ha AATY criucaHus cyMMbl Onepanuu co Cuera no Kypcy, yCTaHOBIEHHOMY baHKoM
Ha JaTy CIiMcCaHus.

Kypc, ycranoBnennsiii bankoM Ha gary cnucanus cyMMbl Onepannu co Cdera, MOKET HE COBMANATh C
KypcoM, IefiCTBOBAaBILUM Ha JIaTy coBeplueHus Onepanuu.

4.14. KonBepcuonnasi Omepauusi, coBepuicHHas 1o Kapre B Bamore pacueroB IlnaTesxHOW CHCTEMBI,
OCYIIECTBISETCA 1O Kypcy IlnaTexHoN CUCTEMBL.

4.15. Kypc banka ycranoeneH B pazmepe kypca banka Poccun +/- 0,6% (kypc mpomaxu / Kypc MOKYTIKH).

4.16. bank HauWCIsSeT MPOIEHTHI HAa OCTATOK JCHEKHBIX cpeAcTB Ha Cuere B cOOTBETCTBHH C Tapudamu,
ﬂCﬁCTBYIOHlHMH Ha 1aTy Ha4YMCJICHUA.

bank mpou3BoAMT Ha4YKMCICHUE NMPOLEHTOB HA OCTATOK JEHEXHBIX cpeAcTB Ha CyeTe Mo COCTOSHUIO Ha
HaYaJo orepanroHHoro qus. [lpu pacdere yanTeiBaeTcs IeHCTBUTEIHHOE YUCIIO KaJeHIAPHBIX THEH B roxy (365
uiu 366 MHEH COOTBETCTBEHHO).

Belmiata HauMCIIEHHBIX MPOLIEHTOB MPOM3BOAUTCS Ha CUeT B CPOKH, MpeaycMoTpeHHbie Tapudamu.

4.17. Omepanuu o Kapram/pexsusutam Kapt npousBoasrcs ¢ npuMeHEHHEM AJIEKTPOHHOW ABTOPU3ANAN WITH
OTIIO)KCHHON ABTOPHU3AIIUU C TIOMOIIIBIO 3JIEKTPOHHBIX YCTPoicTB (baHKOMAaTOB, TOPTOBBIX M MHBIX TEPMHUHAJIOB).
Omnepanuu ¢ npumenerreM kapt tuma MasterCard, Visa BBITOTHSIOTCSA KaK ¢ TPUMEHEHHEM ABTOPH3AIINH, TaK
u 6e3 ee MpUMEHEHMS.

4.18. NlepxaTtenb Npou3BOAUT HAOOp MUH-KOJA HA KiaBHaType baHkomaTa uiau MHOro TepMuHana. B ciydae 3
(Tpex) HempaBUIBLHBIX MOCIIE0BATENHHBIX OMBITOK BBOJIA MHH-Koa KapTa 61okupyeTcs, a Tak)Ke MOXKeET OBITh
n3bsiTa bankomaTom.

4.19. Ilpu coepuenun Omnepanuy OmjiaThl TOBApOB M YCIYyT WM noiydenus: Hanuunbix B [IBH Jlepxaremnto
cleyeT MOAMUCATh YeK WM WMHOW JOKYMEHT (CJMIT), COAEpXKaIlWid JaHHBIE O BBIMOJIHEHHOM Omeparuu c
vcroip30BaHeM KapThl, TONBKO IMMOCHE MPOBEPKH IMPAaBHJIBHOCTH 3AIOJIHEHHS JTAHHOTO JIOKYMEHTa (HoMep
Kaptsl, cymma u nata Onepanmu, Hanu4ue NOANMCH KacCUPa).

Kaccup, npuanmatommii Kapty ams omiatel Wi BeIIaYW HAJIWYHBIX, POU3BOJUT CIWYEHHE TOIIUCH
Hepxartens Ha yeke win ciuie ¢ oOpasnomM noanucu Ha Kapre (mpu HAIMYUH COOTBETCTBYIOUIETO TOJIS), U B
cilyyae SIBHOTO PAacXOXIEHHs IOANMCH C OOpa3loM HMMeEeT NpaBO OTKas3aTh Jlepkaremto B BBINOJHEHUH
Omneparuu 1 u3bATh Kapry (re npumenumo ons Kapmer MUP StickPay).

4.20. Tlpu cosepuiennun Omneparuu (ormaatel) mo KapraM ¢ HCIOJIb30BaHUEM BECKOHTAKTHON TEXHOJIOIMU
Hepxarens He nepenaer Kapry kaccupy. s coBepiieHus oratel Jlepikarento HE0OXOAUMMO MPUKOCHYTHCS
KapToli k cunThiBaromeMy yCTpOHCTBY M oruiata OyaeT mpousseneHa. [lo 3aBepmenuu Onepanuu TepMUHAI
[OJIa€T CBETOBOM (KakK MPaBHUIIO, ITOCIEA0BATEIIBHO BKIIIOUAIOTCS YEThIPE HHAMKATOPA) U/HIIM 3ByKOBON CHTHAJI U
OTKITIOYAETCS.
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HpI/I COBCPIICHUHA Onepaum/l (OHHaTLI) C UCIIOJb30BaHUEeM BeCKOHTAKTHOM TEXHOJIOTHU HCO6XO,Z[I/IMOCTI>
BBOJla IIMH-KOAA 3aBHCUT OT JIMMUTOB, YCTAHOBJICHHBIX CTOPOHHUMH KPCIAUTHBIMHU OpraHu3alyvsaMHi Ha
CUHUTBIBAIOIINX yCTpOfICTBaX.

4.21. PacnopspkeHHE O COBEPILICHUM OIEpallMy 1O BbIaye HAIWYHBIX B bankomarte baHka, a Takke OIUIAThI
toBapoB u ycnyr B TCII ¢ ucnonszoBanneM QR-kona nmoamuceiBaetcs CpeacTBOM MOATBEPKIACHUS.

4.22. JlepxaTenb COXpaHSET BCE JIOKYMEHTHI MO mpou3BefieHHbIM Onepanusm He meHee 120 (cta aBajiaTy)
KaJICHIapHBIX JTHEH C TaThl UX COBEPIICHHS U NIPEIbBIACT UX B baHK 10 ero TpeOOBaHUIO WX TIPU BBISICHCHUN
CTIIOPHBIX BOIIPOCOB.

4.23. Tlpu BO3HMKHOBCHHU CHTYallUM BBIIAYM HETOJIHOW CyMMBbI JICHEXKHBIX CPEJCTB, HU3BSITUS JICHET
Bankomartom, 3anepxanueM KapTel, Apyroil HEIITATHOW CUTYaIlUH, CBSI3aHHOW ¢ oOCiyXuBaHueM Jlepikarens
pu ocyiecTrieHnn Onepanuu ¢ ucnoib3oBanueM Kaptel, Jlepikatento B MaKCUMAJIBEHO KOPOTKHUH CPOK CICIyeT
oOparutecsi B bank ¢ muceMeHHBIM 3asBieHueM/ 3aspiueHueMm udepe3 Cucremy [IbO. bank mpeampuamMaer
HE0OXOUMBIE JICHCTBYSI JAJ1si 00CCIICUCHMS BO3BpaTa JICHSKHBIX cpeAcTB Ha Cuer, BO3BpaTa WU MEPEBhIMYyCKa
Kaptsr Jlepskarento nmpu HEOOXOIUMOCTH.

4.24. bank BmpaBe orkazath KnmeHty — JlepkaTenmo KapThl B BbIIade HAIWYHBIX JICHEKHBIX CPEICTB C
ucnonb3zoBanueM Kaptel B [IBH banka B citydyae npeBblIEHUS] CyMMBbI BbIJaYM HAJIMYHBIX HAaJl CYMMOM JTUMUTA
BBIJIaYU HAJIMYHBIX, YCTAHOBJICHHOTO Tapudamu.

4.25. KimeHT maeT cBoe coryiacue Ha HampasieHue eMy bankom nH(opMalmy ¢ UCII0IB30BaHUEM CPECTB CBSI3H
(B TOM YHnCIIe MOOMITFHOW 1 CTAITMOHAPHOH Tesre(hOHHOI CBS3HU, JIIEKTPOHHOM MOUTO#H) 00 ycnyrax banka. KimmeHnT
UMeeT NpaBO OTKa3aThCsl OT HampaBieHus bankom wmHpopMmannoHHBIX MaTtepuanoB. s oTkaza Kmuenry
HE00XO0IMMO TO/IaTh 3asBlieHre B cBOOOIHON dopme o MecTy oTKpbiTHs Cuera/ uepe3 Cucremy J{BO.

4.26. bank ocymiecTBIseT MPOBEPKY Hamu4mg Npu3HakoB Omepanuu mepeBojia ACHEXKHBIX CpeAcTB 0e3
Hob6poBonsHOTO cornacus KimenTta 10 MOMEHTa criMcaHusl IeHEKHBIX cpeacTB co Cuera KnmenTa.

5. TIlpama u o6s13anHOoCcTH Banka
5.1. baHk o6s13yercs:

5.1.1. He mozgHee pabouero qHs, CIEAYIOMEro 3a JHeM 3akinroueHns Kimentom JloroBopa, oTkpbiTh KimenTty
Cder 1 cOOOUIUTh €ro PEKBU3UTHI B OIPECICHHOM HacTosiuMH [IpaBunamu mopsiake.

5.1.2. Kpome citydaeB, yKa3aHHBIX B 1. 5.2.2 HacTosuux [IpaBui, u3rotoButh Ha uMs KitueHTa U BbIIATH eMy
Kaprty nHa marepuansHoM HOcuTene u [luH-KOHBepT, MaeHTUGUIMpYIOMKE TpaBo KineHTa Ha MOib30BaHUE
JIEHEKHBIMH CpeICTBaMHu, Haxosuumucs Ha Cuere, B Tedenue 10 (necstr) pabodnx JTHEH C 1aThl MOCTYIUICHUS
B bank 3asBnenus Knuenta o mpucoenunenuu k [Ipasmnam.

Beimyctuts JIONMOMHUTENBHYIO KapTy Ha MMs JIMLA, yKazaHHOro B 3asBieHun Kimenta, B Teuenne 10
(mecsitn) pabouux aHeil ¢ gaThl nocTymieHus B bank 3asBieHus o Belmycke Jl0NOMHUTENBHOM KapThl.

5.1.3. O6ecnieunts Jepxkarento noctyn k [IBH u bankomaram banka B ycranoBnenHoe bankom Bpems (Tipu
HAJINYMU NTapKa YKa3aHHbBIX YCTPOUCTB).

5.1.4. OGecnieunts NpueM U HCIOIHEHUE pacnopspbkeHuit Knuenra//lepxarens Ha coepiieHnn Onepauuii 1o
Cuerty B cooTBeTcTBUU ¢ HacTosmumu [IpaBunamu, [lopsiakom, 3akoHomatenscTBoM Poccuiickoit deneparun u
HOpPMAaTUBHBIMM akTamu banka Poccun.

5.1.5. Ilo tpeboBanuto Knmenra npu ero obpamenun B bank mpenocraBnars emy uinu ero [IpencraButemnto
BBIMKCKH, HHPOpMaLUIo 0 coctosiann Cuera n Onepanusx mo Hemy.

5.1.6. KoncynprupoBars KiveHTa 1mo Bompocam, CBS3aHHBIM ¢ WHQOpMaIel, copepkaiieiics B Boimucke mo
Kaprte, a Taxxke 1o nopsaKy HaUUCIEHHS U OIUIAThI KOMUCCUH M MHBIX TIaTEKeH B COOTBETCTBUH C HACTOSIIIUMHU
[IpaBunamu u gerictByromumu Tapudamu.

5.1.7. TlpenocraBusite Knmenty umHpopmanuio mo tenedoHy WIM NPH €ro JMYHOM oOpamieHun B baHk o
JIBIDKEHUH JICHEXKHBIX cpeficTB Ha CueTe M0 COCTOSHUIO Ha JIaTy oOpallleHWs — MPU YCJIOBHH HaJyIexaren
uaeHTuukannu Knuenra B MOMEHT oOpaiieHus.

5.1.8. [Ipou3BoauTh MIAHOBYIO 3aMeHy Kapr.

5.1.9. [Ipou3BoauTh OJOKUPOBKY (MPHOCTAHOBJICHHUE MIIM MTPEKpallieHne) ucrojb3opanus Knuenrtom Kaprer Ha
OCHOBAHHH:

e nocrynuimero B bank 3assienust Knenra/[lepxarens 06 yrpare KapTsl, ee KOMIIpOMETaIHH;
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e nocrynuBiieii B bank ot banka Poccun mH(oOpMaiuu, comepikaiielics B base JaHHBIX, KOTOpas
COJICP)KUT CBeJieHMsI, oTHocsmmecs kK Kmuwenty u (wimm) ero Kapre, B TOM uYucie CBEACHUS
(denepalbHOrO OpraHa MCIOJHUTCIIBHOM BIacTH B cdepe BHYTPEHHHX JE€I O COBEPIICHHBIX
MIPOTUBOIIPABHBIX JICHCTBUSX, MOJy4aeMble B COOTBETCTBHU C 4acThio 8 ctarbu 27 denepanbHOTrO
3akoHa 161-D3, Ha mepuo HAX0XKACHUS YKa3aHHBIX CBeACHUM B baze qaHHBIX;

o Hapymenus Knuenrom/]lepxareneM 3akoHonatenbcTBa Poccutickoii denepanmu;

® WHBIX IPUYMH (BKIItOYas BpeMeHHY biokupoBky Kaptel no xkenanuto Kiuenra, biaokuposky KapTs
Ha OCHOBaHMH ToNydeHHON bankom na(opmMarnu o Kommpomerariuu KapTsl U Jp. ).

5.1.10. TIpownsBoauTh mepeBbimyck KapThl B3aMeH yTepsHHOM, YKpaJeHHOH THOO0 MpHIIe el B HETOTHOCTh Ha
ocHOBaHUM 3asBiieHus: KilneHTa Npy YCIIOBUY HAIMYUS ICHSKHBIX CpeicTB Ha CueTe, TOCTATOUHBIX ISl OTIIAThI
KOMHCCHH 32 BHETIAHOBBIN NIEPEBBINTYCK COTIIACHO NeHcTByommuM Tapudam.

5.1.11. IlpencraButs KimeHTy, KOTOPOMY B COOTBETCTBUM C IyHKTOM 11 ctatbm 7 depepanbHOTO 3aKOHA OT
07.08.2001 Nel15-®3 «O mpoTHBOAEHCTBHUH JieTann3aluy (OTMBIBAHHIO) TOXOJOB, MOMYYEHHBIX MPECTYMHBIM
nyTeM, 1 (UHAHCHPOBaHHIO TeppopusMay (manee — Denepanbublii 3akoH Nel15-D3) oTka3aHo B MpoBeneHUN
Oneparyu, WHGOPMAIMIO O JaTe M NMPUYMHAX IPHHATHSA COOTBETCTBYIOIETO PEUICHHS B CPOK HE IMO3THEE 5
(maTu) pabovmx THEH cO AHS NPUHSTHUS pelieHuss 00 0TKa3e OT nmpoBeaeHus Onepanuu.

Bank yBenomisier KnmenTta o gare v nmpuyuHaxX MPHHATHS PEeLICHUs 00 0TKa3e oT mpoBeaeHus Onepanun
OJTHUM M3 CITIOCO0OB (B COOTBETCTBUH C UMerOIIelcs y banka nHpopmarme o cpeacTBax cBsi3u ¢ KiimenToM) mo
BEIOOPY baHKka: mocpencTBoM TeneoHHON CBS3H, SJIEKTPOHHON MOYTHI, SMS - COOOMIeHus, push-yBe1oMIeHHS,
Cuctemsl JIBO.

Otxka3 ot coBepuieHus: Onepauuii B COOTBETCTBUU ¢ MyHKTOM 11 cratbu 7 @enepanpHoro 3akona Nel15-
@®3 He SBISETCS OCHOBAHHMEM [Jii BO3HUKHOBEHHUS TIPa)KIAHCKO-NPAaBOBOM OTBETCTBEHHOCTH baHka 3a
HapyIllleHHe YCIOBUH COOTBETCTBYIONIUX IOTOBOPOB.

5.1.12. Tlocne nprocTaHoBIeHHUs HcToab3oBanus Kaptel [lepikaTenem KapThl, B TOM YHCIIE B COOTBETCTBHUH C II.
5.2.12.3 macrosmux [IpaBuii, He3aMeIUTENPHO YBETOMUTH 00 SToM KireHTa (¢ yka3aHHEM JaThl U PUIHUHBI
MIPUOCTAHOBJICHHS) OJHUM WM HECKOIBKHMHU CIIOCOO0aMH, yKa3aHHbIMH B M. 5.1.15 mactosmmux [lpaBum, a B
cllyyae MPUOCTAHOBIICHHS JOCTYIA B CBSI3M C MOCTyIJIeHHeM OT banka Poccun nundopmanum, cogepkarieiics B
baze mannpIx, monomHUTENHHO YBeqoMUTH KitrieHTa 0 ero mpase oOparuthes B bark Poccun (B ToM uncie uepes
bank) mns uckmoueHus cBeaeHnid o HeM W/wim ero Kapre w3 ba3el maHHBIX, B TOM 4YHCIEe CBEIEHUI
(denepanbHOTrO OpraHa MCIOMHUTENBHONW BIAaCTH B cepe BHYTPEHHHX NI O COBEPIIECHHBIX MPOTHBOIPABHBIX
JEHCTBUAX, TIOTYyYaeMbIX B COOTBETCTBHH C YacThIO § crathu 27 denepansHoro 3akona 161-d3.

5.1.13. B cay4yae monmydeHusi B TOpsjKe, ycraHOBIeHHOM bankom Poccum, mHMOpManum 00 UCKIIOUYEHUH
cBeneHmit, oTHocsmuxcs K Knmenty w/mnm ero Kapre, n3 ba3el naHHBIX, HE3aMeIUIMTENFHO BO30OHOBHUTH
ucnonb3oBanue Knrentom KapTel 1 HezameuTeNbHO YBEAOMHUTH KieHTa 0 BO3MOKHOCTH UCIIOJIb30BAHUS
KapTel mpu OTCYTCTBHM WHBIX OCHOBaHMH JUIs TIPHOCTaHOBICHHUS wWcmonb3oBaHus Kaptel Kimenra B
COOTBETCTBHH C 3aKOHOJaTeNbcTBOM Poccuiickoit denepannu. Crocods! yBenomienus: Kinmenra ykasassl B 1.
5.1.15 nactosauux Ipasui.

5.1.14. Orkazats B coBepuieanu Oneparuu ¢ KapToit npu BeisiBnennn Onepannu nepeBosa IeHEKHbIX CPEAICTB
6e3 lobpoBosbHOTO cornacust Kitnenra, B cooTBeTCcTBHHM CO cTaTheil 8§ PenepanbHoro 3akona 161-Dd3.

5.1.15. HezamemmurenbHo mnpenocTaBisath Kimenty wuHpopmammioo, TpeOyeMyl0 B COOTBETCTBUH C
®denepanbHbIM 3aKOHOM 161-D3, a UMEHHO:

e 00 oTkasze B coBepuieHuu Onepaunu ¢ Kaproii;

® O PCKOMCHIAIUAX M0 CHUXKCHUIO PUCKOB ITOBTOPHOI'0 OCYHICCTBIICHUA Onepam/m nepeBoaa ACHCKHBIX
cpencts 6e3 [loopoBonkHOTO cornacus Kiuenra;

e 0 Bo3MoxHOocTH KimeHra coeepmnTh noBTOpHYr0 Omepanuto ¢ Kaproil, coxmepxamiyro Te ke
PEKBU3HTHI MOTyYaTENS U Ty K€ CyMMY IepeBo/a (Jaiee — MOBTOPHAS OTIEPAIHs).

Bank npepocraBisieT ykazaHHy0 HHQOPMAIIHIO OJTHUM MIIK HECKOIBKUMHE U3 CIIEAYIOIIUX CIIOCO0O0B:

e SMS - cooOmieHreM / IyTeM OCYIICCTBICHHUS Telle(OHHOIO 3BOHKAa Ha HoMep TenedoHa,
npefoCTaBicHHbI KIHEeHTOM / XpaHSIMics B MPOrPaMMHOM KOMIUIeKce baHka ¢ MpHU3HAKOM
«ICUCTBYIOILIUI»;

e nocpeactsoM Cuctems! JJbO, npu Hannuuu 3axmouennoro Jlorosopa JIBO.
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[Ipu 5TOM TIpHOPHUTET UCIIOIAB3YEMOT0 ClIoco0a YBEAOMIICHHS OonpeenseTcst Ha yeMoTrpenue banka. [lpu
obpamenun Kinuenra B bank nuuno Knuenty npenocraBisercs: cOOTBETCTBYOLIas HHPOpMaLUs Ha OyMaKHOM
HOCHTEJE.

5.1.16. B cmyuae coBepuieHuss KITMeHTOM MOBTOPHOM ONEpaliuy Mociie MmojiydeHus: or banka yBeOMIICHHS O
BO3MOYKHOCTH €€ COBEPIIICHNS B COOTBETCTBHH C 11. 5.1.15 HacTosmmx [TpaBwmr u:

e cciu bank momyuun or banka Poccum mHbpopmarmro, conepikaniyocs B baze maHHBIX, OTKJIOHUTH
MTOBTOPHYIO OTIEpAIlNIO M HEe3aMEeUINTEIhHO yBeMOMHUTh KimeHta 06 3TOM, ¢ TpeAOoCTaBICHUEM eMY
uHpopmaruy, TpeOyemoili B coorBercTBuu ¢ DenepaibHbIM 3akoHOM 161-D3, omHuM wim
HECKOJIbKIMH criocobamu, ykazaHHeIMHA B 11.5.1.15 Hacrosmux [Ipasu;

e cciu bank He monmyunn ot banka Poccum wHbopmarmrio, copepikaimryrocs B basze JaHHBIX,
HEe3aMeNINTENIEHO COBEPIIUTH MMOBTOPHYIO OTIEPAIIHIO.

5.1.17. B ciydae oTka3a B coBepiieHuH KIIMEeHTOM TOBTOPHOM OIepaliiy B COOTBETCTBUHU C 11. 5.1.16 HacTosImumx
[IpaBun coBepUIUTH MOCIEAYIOUTYIO TOBTOPHYIO ONEPALIUIO IPU OTCYTCTBUM APYTUX 3aKOHHBIX OCHOBAHMM TS
OTKa3a B TIOCIEMYIONIEH TTOBTOPHOMN onepanuu no uctedennu 2 (JIByx) aHei! co aHs oCyIecTBIeH s AeiCTBHI
Knuentom no coBepiieHHIo MOBTOPHON ONEepalvu.

5.1.18. Bo3mectuths KnmeHty cymMmy omepanuu B CiydasiX, OpeAyCMOTpeHHbIX 4acTsimu 12 - 14 cratbu 9
®epepanbHOro 3akoHa 161-03.

5.2. baHk nmeeT nmpaBo:

5.2.1. IlpoBepsith 00y HHPOpMaIHIo o Jlepxkarene, KoTopyto bank couteT HeoOX0AUMON ISl HaJIEKAIIETO
UCTIONIHEHUsI MM CBOMX 00s3aTenbcTB B pamkax JloroBopa, mroObIMH cHoco0aMH M CpPEICTBaMH, HE
MPOTUBOPEYAILIMMHU 3aKOHOATENbCTBY Poccuiickoit denepanuu.

5.2.2. Orkazarp Kimenty//lepxkarento B Bbiiaue KapThl B Cilydasx, MPeIyCMOTPEHHBIX 3aKOHOJATEIILCTBOM
Poccuiickoii denepanmu, B ciydasx HEHCIOTHEHUS W/MIM HapylleHHsS UM HacTrosumx lIpaBui, M B MHBIX
ciryqasx, 0e3 00bsICHeHHUS IPUYHH.

5.2.3. Orkazarp Knuenty B Beraue BupryansHoi kapThl ipu Hanmmuu# y KimmenTa neiictBytorieit BupTtyansHoit
KapThl U OTKpBITOro Cuera K Hew.

5.2.4. IlponsBoauth criucanmst co CueTa / ¢ MHBIX CYETOB / CO CUETOB BKJIAJIA «I0 BOCTPEOOBAHMS, OTKPHITHIX B
banke Knuenty, B TOM 4uclie B BaJItOTE, OTJIIMYHOU OT BantoThl Cuera Mo Kypcy baHka Ha IeHb CIUCaHUS Ha
OCHOBAaHUU 3apaHee JaHHOTO aKIeNnTa, 6e3 JOMOIHUTENbHbIX pacnopskenuil Kinuenra:

KoMHccuH 3a Belltyck Kapt, oO6cimyxuBanue Cuera 1 HHBIX KOMHCCH cornacHo Tapudawm;

CyMM, OIIMO0YHO BeIJaHHBIX KiueHTy u/unum ommbo4Ho 3a4ucieHHbIX Ha Cuer;

yObITKOB baHka, BOZHUKINUX B cirydasx Hapymiernid Kinmueratom Jloroopa;

B Clly4asiX, IpeIyCMOTPEHHBIX 3aKOHOAaTeNsCTBOM Poccuiickoii denepaunuy;

cymM [leOUTOPCKOi 3a0JKEHHOCTH, B TOM YHMCIIE [0 OCHOBHOMY JIOJITY, HAYHUCJIEHHBIM TIPOLICHTaM,
BCEM BHJaM HEYCTOEK, MPeyCMOTPEHHBIM JIOTOBOpaMH Jt00oro poja Mexay Kinentom u bankow,
Tapudamu, co Cuera, a Tarxke ¢ Jr000ro Apyroro cyera, orkpeiroro Knuenty B banke.

5.2.5. Ucnonb30BaTh OCTaTOK cpeAcTB Ha CueTre Ui MOJHOIO MIIM YaCTHYHOro mnoraiieHus: Kiuenrom o060k
3anomKxeHHOCTH niepest bankowm.

5.2.6. He BmimyckaTh/He mepeBblllyckaTh KapTel B ciaywyae Henmoctatka Ha Cuere JEHEXHBIX CPEACTB,
HEOOXOIUMBIX AJIsl CIIUCAHUSI KOMUCCHH 3a oOcimyxuBaHue KapTel 1 nHBIX cyMM coriiacHo Tapudam.

5.2.7. Yunuroxuts Kapty B ciydae Heronydenus ee Jlepkarenem 1o UCTEUCHUH cpoka aelicTBus KapTel — 6e3
BO3MEIIEHN KOMUCCHH, yAepxKaHHbIX baHKkoM.

5.2.8. B onmHocTOpoHHEM mopsake U3MeHUTh HoMep Cuera, ecnM Takas HEOOXOIUMOCTh OyleT BbI3BaHA
HM3MEHEHUsIMHU 3aKOHOzaTe bcTBa Poccuiickoii denepaiiuu W/Miad HOpMaTUBHBIX akToB banka Poccum. bank
nHpopmupyer Kimenta o HoBom Homepe Cyera myTeM HampaBi€HHS yBEIOMIICHHUS Ha aJpec 3JIeKTPOHHOMH
MOYTHI, YKa3aHHbIM B 3asBiICHUH (IIPU €ro OTCYTCTBHUHM YBEIOMJICHHWE HAIPaBJISIETCS Ha TMOYTOBBIA ajpec
Knuenra, ykazaHHbsli B 3asBICHNN), U IyTeM pa3MeleHus Takoro ypenomiienus B Cucreme JIbO Knnenra.

5.2.9. B cnyyae mpuHSATHA OpraHaMH TOCYAapcTBEHHOH Biacth W ympasieHus Poccuiickoii denepanuu
HOPMAaTUBHBIX aKTOB, B COOTBETCTBHUHU C KOTOPHIMHU Ha baHk OyneT BO3j0KeHa 0043aHHOCTh U3MEHUTD MOPSIOK
MIPOBEJICHMSI pacyeTOB, ONIPEICICHHBIN HacTosAKMU [IpaBuiamMu, B TOM 4MCIIE€ OTKPBITh JOMOJIHUTEIBHBIE CUETA,

Y Ecnu unoii cpok e yxasan 6 Pedepanvrom saxone 161-D3
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pPEeXUM KOTOPBIX HE npeaycMoTpeH [IpaBunamu, 3aKpeITh cueTa, OTKPBITHIE B COOTBETCTBUU ¢ JlOTOBOpOM, U T. 1.,
Bbank BmpaBe B OAHOCTOpPOHHEM IMOPSIKE COBEPIINTH BCE ACHCTBHA A MPUBEACHHUA PACUETOB B paMKax
Hacrosimiero JloroBopa B COOTBETCTBHE C 3aKOHOAATeNbCTBOM Poccuiickoit deneparnuu, B TOM 4HCIE
MPOU3BOANTh CIMCAHUE JCHEKHBIX CPEICTB 0Oe3 JOMOJIHHUTEIBHOrO pacrnopsbkeHuss KimeHTa ¢ BHOBB
OTKPBIBaEMBIX CUETOB C 00s3aTeTFHBIM yBeToMIIeHHeM KineHTa 0 BBIIIEyKa3aHHBIX N3MEHEHHSIX.

5.2.10. CuuraTth Onepanuu, orpakeHHsie B Beimucke mo Kapre, moarsep:kaeHabpiMu Kinentom, eciu KineHt
He oOpatwics B baHK ¢ MTUCBMEHHBIM 3asIBIICHUEM C U3JI0KEHHEM MpereH3uid no OnepaiusM, OTpaXeHHBIM B
Brmmcke o Kapre, B cpok, ycraHoBneHHbIH HacTosmmMu [Ipasunamu (1. 12.1 macrosimux [Ipasmn).

5.2.11. TpeboBats or KimeHTa mpenocTaBieHHs JTFOOBIX JTOKYMEHTOB, MOATBEPKAAIOMINX (aKT COBEPIICHUS
Onepanuii U XapakTep COBEPIICHHBIX W/WiIM coBeplnaeMbix Ormeparuii, a TakXKe HWHBIX HEOOXOIUMBIX
JIOKYMEHTOB JUI UcnofHeHus Jlorosopa.

5.2.12. TIpHOCTaHOBUTH W/HIIH MPEKPATUTH UCTIONB30BaHKe KapTel, B TOM 4Hcie myTeM OJIOKMPOBKH, B CIy4ae:

5.2.12.1. nenpencrasieHus: KirmeHToM JOKyMEHTOB 110 3anpocy banka, Heo0XoauMBIX 1715t cobmroaeHust bankom
TpeboBanuit dexepanbHoro 3akona Nel15-D3, B ToM uucie B UessIX OOHOBIECHUs CBEACHHUH, TOTYUYEHHBIX MIPH
nnentudukanuy Kiomenra, [IpeacraBurens, BeITogonprodpeTaTens u 0eHehUIIapHOTo BiIameblla, JTH00 pH
BO3HMKHOBCHMH MOJO3peHMH, uTo Omepaunus COBepIIAeTCs B LENAX Jeraau3aluy (OTMBIBAHHSA) AOXOIOB,
MOJYYEHHBIX MPECTYMHBIM IMyTeM WM (UHAHCUPOBAHUS TEPPOpPU3Ma, a TaKkKe B Cllydyac BBISIBICHHS B
nesitenbHOCTH Knmenta Omepanuid, KOTOpble MOTYT NPUBECTH K TOBBIIICHHBIM HAaJ30PHBIM, MPaBOBBIM M
permyTaluoHHBIM pucKaM 1iis banka;

5.2.12.2. TpexkpaTHOTO HeBepHOro Habopa nuH-koaa no Kapre;

5.2.12.3. nonyuenus ot banka Poccuu, opraHoB UCTIOJIHHUTEIBHOMN BIIaCTH MH(OPMALIKH, coaepkaieiics B base
JaHHBIX, KOTOPasi COAEPKUT CBeAeHUs, oTHOcsAmuecs K Knuenty u (wm) Kapre, u eciiu 0TCyTCTBYIOT CBEICHHS
(enepanbHOro OpraHa MCIOJHUTENBHONW BIAaCTH B cepe BHYTPEHHHX €I O COBEPILEHHBIX MPOTHUBOIPABHBIX
NEeNCTBUSX, MOTydaeMble B COOTBETCTBHH C YacThIO 8 cTaThu 27 PenepanpHoro 3akoHa 161-03.

5.2.13. Orka3arb B BEIIOJIHEHHUHU pactopsbkerns Kinenta o coBepinennn Onepaiiny B ciaydae:

5.2.13.1. BemonHeHus Onepanun, KOTOpast MPOTUBOPEUHT 3aKOHOJATeNsCTBY Poccuiickoit denepariniy;
5.2.13.2. HEIOCTATOYHOCTH JCHEKHBIX cpeacTB Ha Cuere KimeHTa JUIs HCIOJHEHUS PacOpPSDKESHUS
Kiuenra/[lepxarens,

5.2.13.3. HEMOCTaTOYHOCTH NIEHEXKHBIX cpeAcTB Ha Cuere KimeHTa [ e TMHOBPEMEHHOTO TOJTHOTO CITHCAHUS
KOMHCCHH B COOTBETCTBHU C Tapudamu;

5.2.13.4. npenocrasienus Knuenrom baHKy HeTOCTOBEPHBIX CBEJICHUH /MM JOKYMEHTOB;

5.2.13.5. BeisBneHus bankom Oneparun nepeBojia IeHeKHbBIX cpeAcTB 0e3 JloopoBonbpHOTO cornacus Kimenra;
5.2.13.6. ecmu B pe3yibTaTe pealn3allii MpaBUJ BHYTPEHHETO KOHTPOJIS Y PaOOTHWKOB baHKa BO3HHMKArOT
noso3peHns, 4ro Ormnepaluy COBEPIIAIOTCS B IENSX Jieranu3alui (OTMBIBAHUS) JIOXOJOB, TOIXYYEHHBIX
HPECTYITHBIM ITyTeM, WM (PMHAHCHPOBAHUIO TEPPOPU3MA, €CIIH HHOE He MpeaycMoTpeHo DeepaabHbIM 3aKOHOM
Ne 115-93.

5.2.14. Tlpu HaJIO’)KEHUH apecTa Ha JICHEkKHbIE CpeIcTBa, Haxoasmuecs Ha Cuere KiMeHTa WM BHICTaBICHUH K
HEMY Kakux-Tu00 TpeOOBaHWI B Cydasx, MPeIyCMOTPEHHBIX 3aKOHOAATENbCTBOM Poccuiickori ®Deneparum,
nmotpeboBaTh KommeHcaruu banky cymmbl Omeparwii, MmoJjIeKalnx CIHCaHWI0 co cyera KimeHTa mocie
HACTYIUICHUS 00CTOATEILCTB, YKa3aHHBIX B HACTOSIIIEM ITyHKTE.

5.2.15. Brnokuposats Kapty B cinydae Hapymenust Knuenrom/epkatenem ycioBwuii JloroBopa, B TOM 4Hcie B
ciydae, eciiu B pesynbrarte neiictBuii Kiuenra/[lepxarens bank monsepraeTcs pucKy (DMHAHCOBBIX MOTEPH
W/WJIH UHBIX YOBITKOB.

5.2.16. He Bo3memiars aeHexHble cpenctBa eciu Kiment Hapymmn [IpaBuia, 4ro MOBNIEKIO 3a c000i
HECaHKIMOHUPOBAaHHOE HCHOJb30BaHue Kapthl/CueTa, npu yciioBuM coOioaeHuss bankoM 00s3aTeabCTB 10
yBeaomieHuto Kimenra o coBeprieHHbIx Onepanusax u coomoaeHrio KimmeHToM 00s13aTenbCTB coracHo 1. 8.1
Hactosumx IlpaBui. B Henamiexaiero yBegomieHus Kiuenra co ctoponsl banka, bank 00s13aH BO3MECTUTh
cymmy Omnepariu B Teuenue 30 mHeH mocie noaydeHus 3asBiieHns KiimeHra o Bo3MmerieHn cyMmmMbl Omnepariimy,
a B Clly4ae TPaHCTPaHUYHOrO MEPEeBOJIa IEHEKHBIX CPEACTB - B TeueHue 60 THel, B COOTBETCTBUU € YaCThIO 15
ctatbu 9 PenepanbHOro 3akoHa 161-@3.

5.2.17. Otnoxurs BbycKk KapTel (B CBS3M C OTCYTCTBHEM TEXHUYECKOW BO3MOKHOCTH BbIycka Kapt) mo
yCTpaHeHUsI IPUYHH, OOBeCTUB 00 3ToM KineHnTta onHuM 13 crioco6oB (B COOTBETCTBUH ¢ MMetonielics y banka
uHpopmanmeir o cpernctBax cBsa3um ¢ Kmmenrtom) mo BwIOOpY banka: mocpencTBoM TeneOHHOH CBS3H,
3JIEKTPOHHOM MOYTHI, SMS - cooOIeHus, push-ysemomiienus, Cucremsl J150O.
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6. IlpaBa u oés3anHocTH KitmenTa
6.1. KuameHt obsizyercs:

6.1.1. Crporo cobOmonats JloroBop u obecneunth ero coOmwonaenue Jlepxkarensmu [[OMOJHUTENBHBIX KapT,
BhIMTyIIeHHBIX K CueTy KiineHTa B COOTBETCTBHUHM C €TI0 COOTBETCTBYIOIIUM 3asiBICHUSIMU.

6.1.2. HectT TMONHYI0 OTBETCTBEHHOCTh 32 JIOCTOBEPHOCTh CBEJCHUH, MOJUIMHHOCTh JOKYMEHTOB,
npeactaBisieMbIx B bank Kimmentom/Jlepkarenem, a Takke 3a MMPaBOMEPHOCT COBepITaeMbIX Orepariuii.

6.1.3. [Ipencranats B bank HaanexxamuMm o0pa3oM oQOpPMIICHHBIE NOKYMEHTBI, CBHIETEILCTBYIOIIHE 00
n3MeHeHun nHpopMaluy, npeacrasneHHol B bank ams otkpeitust Caera u Beimycka KapT B Teuenue 3 (Tpex)
pabounx mTHEH ¢ AaThl TaKUX H3MEHEHUH.

Bce PUCKH, BOSHUKIINC B PCIYJIbTATC HECIIPEACTABJICHNA NI HECBOCBPEMCHHOI'O IPEAOCTABJICHUSA B bank
I/IH(bOpMaI_II/II/I, yKa3aHHOI71 B HACTOAIIEM IIYHKTEC, BO3JIaratoTCd Ha Knuenra.

6.1.4. JIns Beimycka KapTel obecnieunTs Hannuue Ha Cuere ocTaTka JCHEKHBIX CPEJICTB B pazMepe HEe MEeHee
CYMMBI KoMHcCcH 3a oTKpbIiTHE Cuera u oociyxuBanue Kaptel, ykazanubix B Tapudax, IeHCTBYIOMUX HA ATy
BbITycka KapTsl.

6.1.5. OcyiecTBIATh PacxollOBaHUE JCHEXKHBIX cpeactB co Cuera mo OmeparnysiM, COBEPIIASMBIM C
npuMeHeHrneM KapTel, TObKO B mpejienax PacxoqHoro muMura.

6.1.6. CoeBpemMeHHO NONOJHATE CueT i coBepienus Oneparuii.
6.1.7. OmnaunBaTh baHKy KOMUCCHH B COOTBETCTBHH C JeUCTBYOmuUMHU Tapudamu, B T.4. Tapudamu PKO.

6.1.8. He nepenaBats Kapty Tperbum nuiiam (B ciydae ucronb3oBaHus KapTel mist HermpaBoMepHbBIX Oneparinit
Knnent moxer 6I)ITI: IIPUBJICYCH K yr‘OJ’IOBHOﬁ OTBE€TCTBEHHOCTH B COOTBETCTBHU C ﬂeﬁCTBYIOHIHM YT0J0BHBIM
koqiekcoM Poccuiickoit deneparuu, B ToM uncie 1o ct.: 159 YK PO, 174 YK PO, 187 YK P® u ap.).

6.1.9. C menpto UCKITIOYEHNS BO3MOXKHOCTH HE3aKOHHOTO HCIIONIb30BaHusl KapTel qpyruMu TuIiaMu IOMHUTH U
COXPAaHATH B TailHEe WHPOPMAIIHIO O TIHH-KOJIE.

6.1.10. OGecnieunBath coxpanHocTh OcHOBHOW KapTel U Bcex JlOMONMHUTENBHBIX KapT.

6.1.11. Hectu OTBETCTBEHHOCTh 3a YTpaTy W He3aKOoHHOe wucmonb3oBanne OcHoBHOW KapTtel u Beex
JIOTIOTHUTENBHBIX KapT.

6.1.12. IIpennpuHUMAaTh BCE BO3MOXHBIE MEPBI IS MPEJOTBPALICHUS YTpaThl, XUIIECHHUS WJIA HE3aKOHHOTO
ncrnonp30BaHus Kaptel.

6.1.13. Bo3mectuts baHkKy ¢akTHUecKM TOHECEHHBIE pacxXoibl [0 MPEJOTBPALICHUIO HE3aKOHHOTO
ncnoip30BaHus KapTel, moATBepkKI€HHBIE JOKYMEHTAIBHO.

6.1.14. TlonHOCTBIO BO3MECTUTh baHKy BCE pacxojibl, TIOHECEHHBIC UM B pe3ysibTaTe HapyuieHus JloroBopa
n/unu Hecobmonenus [lpasun Knmentom//lepikaTenem, B TOM 4uclie Bce CyneOHBbIE M3JIEPKKA U 3aTpaThl,
CBsI3aHHBIE C po3bICKOM Jlepkarens, — B Cpok He mosgHee 5 (msaTv) paboumx MHEH CO IHS TOTydYeHUS
COOTBETCTBYIOIIETO yBegOMIIeHUs OoT baHka.

6.1.15. He cosepiats Onepanuu ¢ HCHOIb30BAaHMEM PEKBU3UTOB KapThl mocie ncTeueHus cpoka ee JeicTBUs
(ecam cpok neiicTBUS HE MPOJUIEH B MOPSAKE, ycTaHOBIEHHOM M. 3.16 Hacrosimmx [IpaBui) mnm momydeHus
yBegomieHus ot banka o ee 6;10kupoBKe, a Takke KapTel, 3asBIEeHHON Kak yTpaueHHasl.

6.1.16. IIpu oOHapysxeHnn KapTsl, paHee 3asBICHHON KaK yTpaueHHasi, HEMEJIJICHHO YBEJJOMHUTH 00 3ToM baHK.

6.1.17. CoxpaHsATh BCe JOKYMEHTHI 110 Mpou3BeeHHbIM OneparusaM B TedeHne He MeHee 120 (cta mBajarn)
KaJICHIAPHBIX JTHEH ¢ JaThl X COBEPILICHUS U MTPEIBABIIATh UX B BaHK 10 ero TpeOOBaHUIO MK TPU BBISCHEHUH
CIIOPHBIX BOITPOCOB.

6.1.18. He ocymectBuare pacuetHeix Omnepauuii mo Cuery, CBS3aHHBIX C TNpeIIPUHUMATEIHCKON
NeSITeNbHOCTBIO M yacTHOU npakTukoi KimenTa, ¢ nmprodperenuemM (0T4yKA€HHEM) IIpaB Ha LICHHbIE Oymarwy, a
TaK)Ke Omepalil Mo MpPUBIECUEHUIO (TPEIOCTaBICHUIO) KPEAWTOB, 3aiMOB, MHBIX OIEpallnii, B OTHOIICHUU
KOTOPBIX 3aKOHOAATEIHCTBOM Poccuiickoit Pepepanny ycTaHOBIEH 0COOBI MOPSAAOK UX MMPOBEACHHUS.

6.1.19. IIpu ocymectBinenun Onepanuii mo CueTy BBHIIOMHATH TpeOOBaHUS 3aKOHOJATeNIbcTBA Poccuiickoit
denepan ¥ TPEAOCTaBISITh 1O TpeOoBaHuio baHka JMOKYMEHTHI W/WIIM HH(GOPMAIWIO, PAacKPBIBAIOIINE
XapakTep 1 SKOHOMUYECKHI CMBICH OTiepaliiii 1 OCHOBaHHE MpoBoANMOI Onepanuy.
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6.1.20. He nepenaBaTh npasa no JloroBopy TpeThUM JUIaM (32 UCKIIOYCHUEM TIepeXxo/a MpaB K APYroMy JIAILY
Ha OCHOBAHHH 3aKOHA).

6.2. KuameHT uMeeT mpaBo:

6.2.1. IIpousBoauTh ¢ ucnons3oBanreM Kapter omaty ToBapoB u ycayr B TCII, a Takxke nmomydaTh HaTUYHBIE
IEHE)XXHbIE CpeAcTBa B mpenenax PacxomHoro snmmura, a B baHkoMaTax — B pa3sMmepe, HE IPEBBIIAIOLIEM
YCTaHOBJIEHHOr0 baHKOM ITHEBHOTO JIMMHTA BbIJAYU HaJIUYHBIX (€CIM TaKOBOW IMPEAYCMOTPEH IEHCTBYIOLMMU
Tapudamu w/unm ycTaHOBJIEH COOTBETCTBYIOIIUM 3asBieHueM Kinenra).

6.2.2. ITonomusate CyeT myTeM BHECEHHS HAJIMYHBIX JCHEKHBIX CPEICTB WM OC3HAIMYHBIM MEpEeYHCICHUEM.
BHecenne Hann4HBIX IEHEKHBIX cpeAcTB Ha CueT u moiydeHne KimeHToM HaJM4YHBIX JEHEKHBIX CPEICTB CO
Cuera Oe3 mcmonmb3oBanusi Kaptel (B kacce banka) ocymectsisiercsi B Bainore Cuera B COOTBETCTBHH C
Tapudamu PKO.

6.2.3. CoBepmiath Omepanmu o CueTy ¢ ucmoib3oBaHWeM KapThl W/WIM ee PEeKBU3WTOB, B TOM 4YHCIC B
JIOTIOJTHUTENIBHBIX oucax n bankomarax baHka WM CTOPOHHUX OAHKOB.

6.2.4. IlepenaBate B bank pacmopspkeHusl AJsl COBEpIICHHUS IEepeBOAa JCHEXKHBIX cpeacTB co Cuera 0e3
ucnonb3oBanusa Kaptel/pekBuzutoB Kaprtel Ha apyrue cuera, oTkpbiThle B baHke, B Opyrux KpeAWTHBIX
OpPTraHM3aIlHAsAX, B COOTBETCTBUU C YCIOBUSAMH 3akKitoueHHBIX ¢ barnkom morosopos, Ilopsaka, Tapudos PKO,
3aKoHoarenbCcTBa Poccuiickoit Menepanum.

6.2.5. OcnapuBats Onepanun, ykazanaele B Boimricke o Kaprte, myrem oOpaienust B baHk ¢ npeTeH3usMu 1o
coBepIleHHbIM OnepanusM — B COOTBETCTBHH ¢ pazaenoM 12 nactosiux IIpasu.

6.2.6. [Topyuuts banky BeimomHUTE 0;10KMPOBKY OCHOBHOHN KapThl u/min JlonoaHuTtensHbx KapT B ciyuae ux
yTepH, KPaKu, HE3aKOHHOTO WJIM HECAaHKIIMOHWPOBAHHOTO MCHONB30BaHMs, KoMIpomeTanuu KapThl W/HIH ee
PEKBH3UTOB, & TAKXKE B APYTHX CIIy4asx, yCTaHOBIEHHLIX [IpaBunamu.

6.2.7. O6pamatbcs B baHk 1y momydeHUs HOBoW KapThl B3aMeH yTpadyeHHOW, CKOMITPOMETHPOBAHHON HITH
MpHILIEeANneil B HETOAHOCTh, a TAKXKE B CBA3M C OKOHUAHHEM CpoKa jaeicTBus KapTel, mpu yclnoBUM OIIaThl
COOTBETCTBYIOIIMX KOMHCCHH, IPeyCMOTPeHHBIX Tapuamu, NelCTBYIONMMH Ha JaTy HepeBblTycka KapTsr.

6.2.8. Obopmuts 3aBemiaTenbHOE PACIOpPSHKEHWE HAa JICHEXKHBIE CpEACTBa, pa3MmenieHHble Ha Cuere, B
COOTBETCTBMH € 3aKOHOJATENbCTBOM Pocculickoit @enepanuu.

6.2.9. Pacropruyte JloroBOp Ha OCHOBaHWHM TOJAHHOTO B bBaHK NHCHPMEHHOTO 3asBIEHUS TO (opme,
YCTaHOBJIIEHHON baHKOM.

6.2.10. 3axmrounts [Jorosop JABO mis nepBonavanbHoro noakioueHus k Cucreme JIBO mytem npucoeinHeHUs
K «[IpaBunam o0cmykuBaHus GU3NYECKUX JIUIL ¢ ucnoib3oBaHueM Cuctemsl IBO» (nanee — [pasuna 16O) npu
muaHOM oOpamiennn KomeHta B oduc baHka WM myTeM CaMOCTOSITENILHOTO TOJAKITIOUEHHS YCITyTH
JTUCTaHIIMOHHOTO OaHKOBCKoro oOciyxuBanus (nanee — JIbO) na Caiite banka B mopsike, yCTaHOBICHHOM
[Ipasunamu J1BO.

bank MNpEeaAOCTaBIIACT YCIIYT' I[BO (B T.4. BO3BMOXHOCTb CaMOCTOATCIBHOI'O HO,I[KHIO‘I@HPISI) IIpy HAJIMYNHN
TEXHUYECKONM BO3MOKHOCTH.

6.2.11. B ciyuae otka3za bankowm B coBepiienust Onepainuu ¢ KapToi, coorBercTByromeii npuznakam Onepanuu
NepeBoia ACHEXKHbBIX cpeacTB 0e3 JloOporosbHOro cornacust KiveHnra, B COOTBETCTBUM ¢ II. 5.1.14 HacTosAmmx
[IpaBui, He Mo31HEe OJHOTO JHS, CIEAYIOLIEro 3a JHEM OTKa3a B coBepuieHnd Onepanuu ¢ Kaptoit n mocie
nony4eHus ot banka yBeomieHus 00 yKa3aHHBIX JEHCTBHIX, COBEPIINTh IOBTOPHYIO OTIEPAIIHIO, COAEPIKAIIYIO
Te K€ PEeKBU3UTHI MOJIyYaTeNlsd U Ty e CyMMY IIepeBo/ia, B COOTBETCTBUH € 4acThio 3.6 ctaThu 8 DenepaabHOro
3akoHa 161-03.

6.2.12. HampaButh B baHk 3asBieHMEe Ha BO3MEIEHHE CYMMBI NEPEBOJA, OCYLIECTBICHHOTO MPU HATUYUHU
npusHakoB Omepanuu mepeBoja JAEHEXHbBIX cpencts 06e3 JloOpososbHOro cormacus Kimenta, mpu
HeucroHeHnn bankoMm o0si3arenbeTB 1o oTkiIoHeHnto Onepanmu ¢ KapToit B cootBercTBum ¢ [paBuiamu n
TpeboBanusiMu DenepansHoro 3akona 161-D3.

7. HNudopmupoBanue Kimenta 06 Onepanusix, coBepuieHHBIX ¢ HCNOJab30BaHneM KapThl

7.1. VYeenomnenue Knuenra 06 Onepanusix, COBEpIISHHBIX ¢ UCIONIb30BaHEeM KapTel W/uim ee peKBH3UTOB,
OCYIIECTBIISACTCS JFOOBIM CIEAYIONIMM CIIOCOO0M:

7.1.1. B Buge Bemucku nmo Kapre 3a OrueTHbIi nepuoj, KOTopas exeMecsuHO Hampasisiercss Kimenty
(IlepxaTeito) Ha MOATBEPKACHHBIA afpec AIeKTpoHHOM mouTkl Kimenra ([lepkarenst), cormacHo 3asBiIeHUS O

MOPCKOM BAHK (AO) 14



MOJIKITIOUCHNH / OTKJIFOUEHUH YCITyTH HHpopMupoBanus, 3D-Secure 1 mepecbUIKH BBIITUCOK IO TUTATEKHOHN KapTe
MOPCKOI'O BAHKA (AO) (mpy HaTMIUX TEXHHYECKOH BO3MOYKHOCTH );

7.1.2. mytem npenoctasieHns KIMeHTy caMOCTOSATENBHOTO A0CTyNa K PyHKIHOHaNy GopMupoBaHus Beimucok
o Cuety B Cucreme /IBO.

7.2. Kiument BmpaBe BbIOpaTh B KadecTBE JOMOJHHUTENBHOrO crocoba ysemomiieHus o0 Omnepanusx,
COBEPIIICHHBIX C UCIIONIb30BaHUEM KapThl n/Win ee peKBU3UTOB, OO0 M3 HUKETIEPEUNCICHHBIX CITOCOOO0B:

7.2.1. mocpeAcTBOM HampasieHHs SMS - cOOOIEeHNH Ha HOMep MOOHIbHOTO Tenedona Kimenra;

7.2.2. IOCPEICTBOM HarmpaBieHUsT PUSN-yBEIOMIICHUI MpH ycioBuM Haiauuus y KiMeHTa MOAKIIOYEHHOrO
MobunbHoro 6anka (push-yBemomuieHusi MOAKIIOYaOTCS KIIMEHTaM aBTOMATHYECKH MOCIE PErHCTpPaldh B
MoOunbpHOM OaHKe).

7.3. VYBemomiieHue o coBepiueHHoN Ormepamuu ¢ KapTel W/Miau €€ PEKBU3UTOB CUUTACTCS IOJYYCHHBIM
Kimentom:

e c MOMeHTa oTnpaBku bankoM Beinucku no Kapre Ha agpec a1nexTpoHHO# nouTsl KineHTa, ykazaHHON
B 1. 7.1.1 HacTosuwmx I[IpaBum;

e Cc MoMeHTa pasMemieHuss bankom cootBercTBytomeld uHpopmauuu B Cucreme JBO cmocobom,
yKa3aHHbIM B 11. 7.1.2 Hactosimux [lpaBun;

® C MOMEHTa OTIpaBleHUS SMS - cooOmeHusi, ykazanHoro B 1. 7.2.1 wnHactosmmx [IpaBum,
3a(puKCHPOBAaHHOTO MPOrpaMMHBIM obecriedeHneM [IporieccuHroBoro UeHTpa;

® C MOMEHTa OTMpaBJeHUs PUSh-yBemOMJIEeHUs, yKa3aHHOTO B 1. 7.2.2 Hacrosmmx IlpaBwi, Ha
MobOuIbHOE ycTpoiicTBo Kitnenta.

7.4. KimmeHt o0s3aH TNpenocTaBUTh baHKy JOCTOBEpHBIE CBEINSHHS I IIONYYEHHUS YBEIOMIICHHH O
coBepiieHHOW Omnepanuy C HCMoJdb30BaHUeM KapTbl W/WiM ee pPEeKBU3UTOB, NPU HM3MEHEHHH CBEICHUIA,
yKa3aHHBIX B HACTOSIIEM ITyHKTE, CBOCBPEMEHHO MPEA0CTaBUThH B baHk 0OHOBIEHHYIO HH(POPMAIIHIO.

7.5. Kimenr BmpaBe BEIOpaTh HECKOJIBKO CIIOCOOOB MOITyUeHUs yBeAoMIIeHHH 00 Oreparusix, COBEPIIEHHBIX C
UCTIONb30BaHueM KapThl n/uim ee peKBU3HUTOB, U3 IPEUIOKEHHBIX baHKoM, a Takke B 10001 MOMEHT U3MEHHUTh
Coco0 MOMYYCHHUS YBEIOMIICHHH.

7.6. YBemomuienue 06 Onepanusx, COBEpUIEHHBIX C UCTIONb30BaHHeM KapThl n/uitn ee peKBU3UTOB, CIIOCOO0M,
ykazaHHbIM B T.00. 7.1.1 u 7.1.2 Hacrosmux [IpaBui, ocymectsisercs 0e3 B3MMaHusT baHKOM KOMHUCCHOHHOTO
BO3HArpakICHUS. 3a MPEIOCTABJICHIE YBEIOMIICHHH, YKa3aHHBIX B LI 7.2.1 u 7.2.2 Hactostmux [IpaBui, bank
BIIpaBE B3UMAaTh BOZHATPAXKICHUE B COOTBETCTBHHU C Tapudamu.

7.7. Jna Jlepxareneir B Bo3pacte ¢ 14 mo 17 ner BKIIOYHTENHHO, baHK TOJKIIOYAET MOMOIHHUTEIHHOE
yBenomiieHne o0 Omnepanusax 3aKOHHBIX NpeAcTaBUTENed (poxuTenei, ycblHOBUTENeW M moneuurenei). [lo
noctuxeHnu [epxatens Bo3pacrta 18 et baHk umeer npaBo OTKIIOYUTH yBeoMIIeHHE 00 Onepaiusax 3aK0HHBIX
npencTaBuTenel (poauresel, yCbIHOBUTEIEH U roneunTesieii) 6e3 JoONoIHUTENBHOTo 3asBieHust Kinuenra.

7.8. B memnsix CHWKEHUs PUCKOB HECAaHKIIMOHUPOBaHHBIX Orepalinii, COBEPIICHHBIX C UCIOb30BaHUeM KapTh
I/I/HHI/I €€ PCKBU3UTOB, KJ]I/IeHTy HCO6XOZ[I/IMO CBOCBPEMECHHO 3HAKOMUTHCA C YBEIOMIICHUAMHU, HAIIPABIACMBIMHA
Ha HOMep MOOMJIBHOTO TeJe()OHA H/HITH aJIpec JIEKTPOHHOM nouThl Kitenra, u/viu pa3meniaembiMu B Cucteme
JBO.

7.9. Kiment o0s3yercss obecrneunTh Hanuuue B baHke KOHTaKTHOW HWH(OpPMAIMU, HEOOXOIUMOW JJist
HaIpaBJICHUS yBEIOMIICHUH 0 coBepuieHun Ornepaiuii ¢ ucnojib3oBaHueM KapTbl W/WIM ee PEeKBU3UTOB U
MOJIICPIKUBATh X B aKTYaIbHOM COCTOSHHU. B cllyyae U3MEHEHUS] KOHTAKTHBIX JAHHbBIX, MPEIOCTABICHHBIX B
Bbank mpns nonyyenns Kiimentom yBenomiieHuit 00 Onepanusix, COBEpIICHHBIX ¢ UCTIOIb30BaHueM KapTsl n/wimm
ee peKkBU3UTOB, KilneHT 00s13aH CBOEBPEMEHHO MpPeACTaBuTh B baHk M3MeHeHHYI0 HH()OPMAIIHIO.

7.10. KimeHT 00s13yercsi coiepkaTh TEXHUYECKHE CpeiacTBa (MOOWIBHBIN Tene]oH, HOYTOYK, KOMIBIOTED,
IUTAaHIIET U T.J.), 00eCIeYnBaIOINe BOZMOKHOCTh MOTy4YeHHUs! 0T baHka yBeJOMIIEHHI O COBEPILIEHUN KaXKIOi
Omnepanuu ¢ ucnoib3oBaHueM KapTel W/Wim ee pPeKBH3HTOB B HCIpPAaBHOM paboueM cocTosHHH. B ciydae
HEHMCIIPABHOCTH YKa3aHHBIX TEXHUUYECKHX CcpelncTB, KIMEHT npuHUMaeT Ha ceOs pPUCKH, CBs3aHHBIE C
HenonmyueHrneM oT banka yBemomnenuii o coBepuieHun Omnepauuii ¢ ucnoib3oBaHueM KapTel w/mim ee
PEKBU3UTOB.

7.11. KiueHT CBOMMH CHJIaMU W 3a CBOHM CUET OOECIEYMBACT W OIUIAYMBACT TEXHUYECKHE, MPOTPaMMHBIC U
KOMMYHUKAIIMOHHBIE PECypChl, HEOOXOIMMBIE I OpraHHW3allMKd IIONyYeHUs HamnpaBlseMbIX baHKOM
yBeAOMIICHHH 0 coBepiieHnn Onepanuii ¢ ncronabs3oBanueM KapTel W/Hin ee peKBU3HUTOB.
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8. Kommnpomerauusi kaptsl, pekBu3utoB Kaptel

8.1. B cnyuae yrpatsel KapThl u/unu ee ucnonb3oBanus 0e3 cornmacus Kinuenra//lepxarens, Komnpomeraruu
KapThl W/wiu ee pekBu3uToB Kiment//lepkatens 00s3aH HANpaBHUTH yBeJAOMJICHHE B BaHK He3aMemTUTEIHHO
nociie oOHapyxkeHus (akra yrpatel KapTel u/unm ee ucnoib3oBaHusi 0e3 cormacust Knmenra/Jlepikarens,
KommnpomeTanmu kapThl W/uinm ee PEeKBU3UTOB HE TO3JHEE IHs, CIEAYIOMIET0o 3a AHEM MoiydeHHus oT baHka
yBegomierus 00 Oneparinil, COBEpIISHHON ¢ NCTIOIb30BaHreM KapThl /N ee peKBU3NUTOB.

Jlo momeHnTa moctymieHus B baHk yBenomieHuss o0 yrpare KapThl w/wim ee uCIoib30BaHUs 0e3
HobporomsHoro cornacus Kimmenra/ [lepkarens, KoMrpomeTamuu KapThl H/WIITH €€ PEKBU3UTOB OTBETCTBEHHOCTD
o OnepanusiM, COBEPIICHHBIM C UCTIOb30BaHneM KapThl n/mim ee peKBU3UTOB, HeceT Kimment/JlepxaTenb.

8.2. Kument/[lepkatens yBenomisier bank 00 yrpate Kaptel n/unu ee ncnonp3oBanuu 6e3 J1oOpoBonbHOrO
cornacus Knuenra/Jlepxkatens, KoMnpomeranuy KapTbl W/HWIH €€ PEKBU3UTOB JIIOOBIM HUKEIEPEUNCICHHBIM
CrIoco0oM:

8.2.1. nucrMeHHOE 3asBIeHNE HAa OyMaKHOM HocHTene, nepeaanHoe Kimmentom B oduc banka;

8.2.2. 3asBnenue, nepenannoe B bank, nocpencteom Cuctemsl JIBO (mpu Hanuumu 3akimodeHHOTO JloroBopa
HBO);

8.2.3. muceMeHHOE 3asBIIeHUE, iepeaannoe B baHk, mocpencTBoM (pakcuMuibHON CBs3H 1O TenedoHy baxka
+7 (495) 777-11-78 nnu Ha snexTpoHHbI aapec banka info@maritimebank.com;

8.2.4. yctHoe 3asBienue mo Tenedonam banka +7 (495) 777-11-79, 8 (800) 777-11-77. Ilpu ycTHOM 0OpaIeHHH
B bank ocymectBusercs uneHtudukanus Kmmenta mo KomgoBomy cnoBy, a Takke KOH(DHIESHIIMAIBEHON
WHPOpPMALIUH.

[lpu mocryrenun yBemomiieHHd o0 yrpate KapTel w/mnm ee ucnojibp3oBaHuu 0e3 J{oOpoBosbHOTO
cornacust Kimenra//lepkarerns, KoMmnpomerarun KapTel /WK €€ PEKBU3UTOB CIIOCO0AMH, YKAa3aHHBIMH B ILII.
8.2.3 - 8.2.4 nmacrosimux [lpaBun, B Teuenume 3 (Tpex) paboumx nHer KimeHT o0s3aH mpencTtaButh B baHk
OpHUTHHAJ 3asiBICHUS Ha OyMakHOM HOCHTEIE.

8.3. Ilocme momydeHuss moOOBIM W3 TepedYHclIeHHBIX B 1. 8.2 Hactoammx IlpaBun cmoco6oB oT
Kimuenra/[lepxatens yBemomneHus o6 yrpate Kapter n/unn ee ucronb3oBanust 6e3 J1oOpoBOIBEHOTO coriacus
Kmuenra/[epxarens, Komnpomerannun kapTsl u/nnn ee pekBu3utoB bank ocymectsuser brokuposky KapTer.
[Tocne bnokupoBku KapTel mpekpaiiaeTrcs BO3MOXKHOCTH coBepiieHus: Kinuentom pacxomueix Omneparuil mo
Kapre. IlprocranoBiieHne wim nmpeKpaiieHie UCTonb3oBanns Kaptel He mpekpaimaet o0s3arenscts Kinenra u
BaHKa, BO3HHUKIINX 10 MOMEHTA €€ IIPUOCTAHOBJICHUA WJIN UCIIOJIb30BaHMA.

8.4. KumeHt BmpaBe camocTosiTenbHO ocymecTBuTh biokupoBky Kapter B Cucreme JIBO (nmpu Hanmuwmm
3axmoueHHoro Jlorosopa JI5O).

8.5. B cuyuae, ecnu brokupoBku KapThl oka3siBaeTCs HETOCTATOYHO JUIS CYIISCTBEHHOTO CHIDKEHHS PHCKa
(pMHAHCOBBIX W/WIM MHBIX ToTeph Jis Knuenta m banka, mopokmaembeix (aktoM ytpatel KapTel u/unm ee
ucnonb3oBanus 0e3 JloopoBonbHoro cormacus Knmenta/[lepkarens, Kommpomeranuu KapThl WHIH €€
pexBm3uTOB, Kapra moxer ObITh mocTtaBieHa B Cton-mucTt [IpomecCHHTOBBIM IIEHTPOM B COOTBETCTBHHU C
YTBEPKJICHHOM B baHke npoueaypou..

8.6. bank ocymectrisier pa3onokupoBky Kapter Kiuenra/Jlepikarenss Ha OCHOBaHMU TPEIOCTABICHHOIO B
ouc banka nrcekMeHHOTO 3asBieHus KireHTa, COCTaBIEHHOTO Ha OYMaKHOM HOCHTENe, He To3jHee pabodero
JIHSI, CJICIYIOIIETro 3a THEM IOJIyYeHHUs] TAaKOrO 3asBIICHHUs, JTUOO HA OCHOBAHUH CAMOCTOSTENIbHBIX JCHCTBUIA,
ocymectBieHHbIX Kinnentom B Cucteme JIbO (mpu Hanmyuu 3axmoueHHoro Jlorosopa JJBO).

8.7. bank, mpu BbuiBIeHMH UM Ornepanun ¢ ucrnonb3oBanueM Kapr, mepeBoma AEHEKHBIX CPEICTB C
ucnons3oBanneM CBII, mnpusHakoB ocymectBienuss Onepanuu mepeBoJa JICHEXHBIX CpeACcTB  0e3
Jo6poBonsHoTro cormacusi KnmeHTa, OTKa3bIBaeT B COBEPIIEHUHM COOTBETCTBYyMomed Omepanuu (mepeBoga) B
COOTBETCTBHH ¢ YacThio 3.4 crareu 8§ denepanpHOro 3aKoHa 161-D3.

9. Ilopsipok 3akpbiTus Cuera, npexpaineHus geicreus Kapr
9.1. JloroBop cuuTaeTcs 3aKIIFIOYEHHBIM Ha HEONPEIEICHHBIN CPOK.

9.2. KiueHT BrpaBe B OJHOCTOPOHHEM IOPSIKE pacTOPrHyTh [loroBop, HampaBuB B baHK 3asBjicHHE O
pactopkenuu [loroBopa u 3akpeitun Cuera (nanee — 3asBieHHE O pacTopkeHnun) 1mo Gpopme banka ¢ ykazaHuem
PEKBH3HUTOB O MEPEYUCIICHUH/BBIIaY€ OCTATKA JCHEKHBIX CPEACTB Ha OYMa>KHOM HOCHUTEJIE WM TIOCPEIICTBOM
Cuctrempl [1bO (mipy HaMYWU TEXHUYECKOW BO3MOXKHOCTH). [Ipm sTomM KimmeHT 00s13aH yperynupoBaTh BcCe
BOIIPOCHI B3aUMOpPacueToB ¢ baHkoM, moracuthk 3ai0KeHHOCTH nepen bankom o Jlorosopy.
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9.3. bank moarBepxkaaer (akt mpuema 3asBieHHs O pacTop:keHMH KimeHTa cBoeil OTMETKOW Ha JaHHOM
3asABJICHUM, JTMOO yCTaHOBIICHWEM cTaryca mokymeHTa «llpmuar Gamkom» B Cucrteme JbO (mpu momade
3asBaenus B Cucreme [150).

9.4. He no3nnee pabouero aHsl, cieAylomero 3a nHeM npunsatus bankom 3asBieHus o pactopkeHuu, bank
omoxupyet Bce KapTel, BeimymieHnsle Kk Cuery.

9.5. Kument 00s3aH moracuth 3aJJ0JDKEHHOCTh B TIOJHOM O0beMe, BKIIOYAs 3aJ0JDKEHHOCTh, BO3HUKIIYIO
MOCJIe TMOauu 3asBJICHUS O PACTOPKEHUH, B CPOKH, onpejaeiicHHble HacTosiumu [IpaBunamu u Tapudamu,
JEHCTBYIONIMMH Ha JaTy TOJa4H 3asiBICHHS.

9.6. Bo3Bpar ocTaTka ICHEXKHBIX CPEJCTB OCYIIESCTBIAETCS ClTocoO0OM, yKa3zaHHbIM KitneHToM B 3asBIeHUH O
pacTop:keHuu, Ha 7 (CebMOii) JICHb, CIICAYIOLIHH 3a THeM NpUHITHA baHkoM 3asBICHUS O pacTOPIKCHUU.

9.7. [loroBop cuuTaeTCs paCTOPTHYTHIM MO McTedeHHH 45 (COpOKa IATH) JHEW ¢ MaThl MoiydeHus baHkom
3asBICHHUS O PACTOPXKEHHM NPH OTCYTCTBHU (PHMHAHCOBBIX 00S3aTEIBCTB HA JaTy pacTopxeHus Jlorosopa.
Jomyckaetcs pactopxenue JloroBopa He MO3HEE CIEIYIONIEro JTHS C NaThl onydeHuss bankoM 3asBieHUs O
pacTOpKEHUM TpU yCcIIoBUH, 4yTo KapTa Ha MOMEHT nojjaun 3asiBJICHUS O PaCTOPKCHUHU Oblia HEeJeHCTBUTEIbHA
Oosiee ueM 45 gHew.

9.8. Ilo wnnmmaruBe banka JloroBop MoXeT OBITH pacTOPTHYT B CIydYasX, IPeLyCMOTPEHHBIX
3aKOHOATeNbCTBOM Poccuiickoit @enepannu, B TOM YUCIE B CIIy4asiX, yCTaHOBIEHHBIX DenepaibHbIM 3aKOHOM
Nel15-@3.

9.9. [Ilpm orcyrcTBHE B TedeHHe 2 (IBYX) JeT AeHEeXHBIX cpenacTB Ha Cuere KinmenTta m Omnepanuii mo sTomy
Cuery baHk BrpaBe B OAHOCTOPOHHEM MOPSIKE OTKA3aThCsl OT UCHONHEHUs JloroBopa, mpenynpeaus 00 3ToM
Knuenra m HampaBuB yBeIOMJICHHUSI O pacTop:KeHHUH JloroBopa Ha aapec 3JIEKTPOHHOHN MOYTHI, YKa3aHHBIA B
3asBneHuU (MIPH €ro OTCYTCTBUHM YBEAOMIICHHE O pacTop)keHHH JloroBopa HampaBiisieTcs Ha IIOYTOBBIM anpec
KmuenTa, ykazanusiii B JloroBope). OmHOBpeMEHHO ¢ HampaBieHHEM NpenyrnpexiacHns baHk mpekparmaer
obcyxxuBanue Kapr.

JloroBop cumrtaeTcsi paCTOPrHyTHIM IO HCTEUEHHUH 2 (OBYX) MECALEB CO AHA HanpasieHHus baHkoMm Takoro
npenynpexaenus, ecar Ha Cuet KireHTa B TeueHHE 3TOTO CpOKa He MOCTYNMIN ASHEXHBIE CPEICTBA.

9.10. Pacropxenue JloroBopa sBIsICTCS OCHOBAaHUEM JUIs 3aKpbiTHs CueTa.

10. Pacuer u Bbpiuiara Kemoska

10.1. Kem6ok BeimiaumBaercs bankom B Bamore Poccuiickoit ®enepammu. Pacyer cymmbr KemOaka
MPOU3BOAMTCS UCXOAs U3 cyMMbl Oriepaliu B COOTBETCTBUM ¢ Tapudamu.

10.2. bank ocymecTBisseTr pacueT W Bbiuiaty KemiOska mo crienyromum  OnepaiusM, TPOBEACHHBIM C
ncnonszoBanueM Kaptsl u oTpaxenHbM 1o Cuery Kaptel 3a OT4eTHBIN EpHOA:

e (Oe3HaNMMYHas OIUIaTa TOBAapoB U yciyr, coBepiienHas B TCII;
e (Oe3HaNMMyHas OIUIaTa TOBAapOB U YCIYT, COBEpIIeHHas B ceTh «HTepHeT.
10.3. bank He ocymecTBisieT BbluiaTy Kembska mo cienyromum Oneparusim:
® [OJy4YEHHE HAINYHBIX JICHEXKHBIX CPE/ICTB;
® [IepeBOJ JICHEXHBIX CPE/ICTB B MOJIb3Y HOCTABIIMKOB yciyr B bankomaTax u Cucteme JIbO;
e moOble Onepanun nononHenus: Kaprsl, Bxitovas nonoiaaenue Cuera/Kapter B Cucreme /1bO;
e CcrMcaHHe KOMHUCCH, ITpadoB, HEYCTOEK U MHBIX IJIaTeXel, mpeaycMoTpeHHbIX Tapudamu;

® TICpCBOA ACHCIKHBLIX CPCACTB, B TOM YHCJIC 0aHKOBCKHUM nepeBoaoOM, NCPeBOJ MO PEKBU3UTAM KapThI
JIperI\/II KpCZIPITHOfI OpraHuU3aluvu, MOIOJHCHUEC SJICKTPOHHBIX KOIICIIHEKOB,

® [IOKYTIKa JIOTEPEHHBIX OMIIETOB U OOJINTaIIHIA;
o no0bie Onepanuu ¢ ucnons3zopanuem Ceperca CBIT C2B/Cepsuca 6eckontaktHoi oratel (CBIIoi);
e pacxojansie Onepanun ¢ ucnonbszopanueM Kaptel ¢ Tunamu MCC-ko0B, ykazanHbix B Tapudax.

10.4. Boiuiata Kem0ska He ocymiecTBiIseTCs IpY HAJIMYMHU ACHCTBYIOLIET0 KpeAUTHOro norosopa Kimenra c
Bankom o mpenocrasnennu k Cuety kpeaurta B popme oBepapadrt.
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10.5. Uudopmarus o BhILIaTe MOBBINICHHOTO pa3Mmepa Kembska mo OmnepanusM omiaTel TOBAPOB U yCIYT
BBIZICJICHHBIX KaTeropuii pasMemaercs bankom Ha Caiite banka.

10.6. Cymma Kem6oka, BeltuiaunBaemas 3a onuH OtdeTHblid nepuof no Cuery KapTel, He MOXKET NpeBBIIATh
pasmep coBokymnHo# cymmbl Kembaka, ycranosinenHoit Tapudamu. [1pu pacuere cymmer Kembaka bank Bpase
yuutbiBaTh Omnepauuny, coepiieHHble o Cuery kak Jlepkatenem OcCHOBHOM KapTel, Tak u Jlepkarensimu
JIONOJIHUTENBHBIX KapT.

10.7. bank ocymiecTBiseT BeliaTy cymmbl KeniOska He mo3aHee 15 (MATHAAATOr0) Yucia Kaxaoro Mecsa,
creayromero 3a OTYETHBIM IEPUOJIOM.

10.8. TIpu ormene Omeparuu (Bo3BpaTe MOKYIKH, OTKa3e OT YCJIYTd M T.I. KaK B MOJHOM O0beMe, TaKk U
YaCTHYHO) 1O JIF000H mpuurHe, BKIOYas onporecropanue Onepanuu KiveHtom, B ciaydae BeITUIaThl baHkoM
Kem63ka va Cuer KapThl mo orMeHeHHOH Briocieacteun Onepanuu, bank mpou3BoguT Bo3Bpat cyMMbl Kemboka
co Cuera Kaptsr o hakty oTmeHs! ganHO#M Onepannu.

10.9. Bank ocymectBnsier nHpopmMupoanue Kinuenra o pazmepe BbliaueHHON cyMmmbl Kem6ska nocpeactsom
Sms - coobmenus/push-yenomnenus. Madopmanms ykassiBaercst B Bermuicke o Kapre.

10.10.bank ocymectBisier Bbimiaty KemOska Kmuenty cormacno Tapudam mocne momaun 3asiBICHHS O
pacTopXKEeHUH B COOTBETCTBHUH € 11.9.2 Hactosmmx [Ipasun 1o pacropskenus [lorosopa.

11. YcaoBus nonyyenusi Kemoidka no kapram MUP

11.1. Pacuer u Bhimiara Kembska mo kapram MUP ocymectisiercst B pamMkax [IporpaMMel JTOSUIBHOCTH TIPU
ycnoBuu peructpauuu Hepxatens kaptel MUP B [Iporpamme n0smbHOCTH.

11.2. Peructpanus Jepxkatens kaptel [InarexHoii cucremsl MUP B [Iporpamme JIOsUIBHOCTH OCYIIECTBIISACTCS
npu npenocrapieHny B bank 3asBnenus.

11.3. IIpemocraBnsis B bank 3asBnenue [lepxatens kaptel [lmarexHort cuctemsl MUP mpucoenmnsieTcss k
[IpaBunaM mporpaMMel JIOSIBHOCTH AKIMOHEpHOro obOmecTBa «HanmoHanpHas cucTeMa MJIaTEXHBIX KapT»
(manee — IIpaBuiia mporpammst).

11.4. Jlepxarens kaptel [InatexHoit cuctemsr MUP camoctostensHo 3HaKoMuUTCS ¢ [IpaBmmaMu mporpaMmsl U
OTCJICKHMBAaET BCE M3MEHEHus, BHocumble B IlpaBuna mporpammel. IIpaBuna mporpaMmbl pa3MemaroTcs Ha
uHdopmanmoHHbIx pecypcax B cetu «MHTepHer» mo ampecam: https://vamprivet.ru/, https://sbp.nspk.ru/,
https://ObicTphIemaTexu.pdy/, a Takke B TMYHOM Kabunete [epxkatens kaptol [Lnatexxnoit cuctemsr MUP.

11.5. Hloctyn B nwunbli kabwaeT J[lepxkatemo kaptel llmarexxsoit cuctemer MUP mpemoctaBmsercss B
cooTBeTcTBHH ¢ [IpaBriamu mporpaMmsl.

11.6. [epxarens kaptsl [lnaTexxHoit cuctembl MUP caMoCTOSITENHHO HECET OTBETCTBEHHOCTh 33 aKTyalbHOCTh
perucTpauroHHBIX AaHHBIX B IIporpaMme nosuibHOoCcTH. B cilyuyae M3MeHEHHMsI PErMCTPalMOHHBIX JaHHBIX
HepxaTenb KapThl CAMOCTOSTENIBHO BHOCHT HM3MEHEHHMS B PETHCTPALUOHHYIO (OpMY B JIMUHOM KaOHHETE
Hepxatens kaptel [InaTexunoit cucremsl MUP.

11.7. Hckmoyenne kapthl roiatexHod cucrembl MUP mo wmaumnmaruee Jlepkarens kaptel u3 IIporpamMmet
JIOSTIBHOCTH MOXKET OBITh MIPOM3BEIEHO UM CaMUM B JII000€ BpeMs B cooTBeTcTBHHU C [IpaBrinaMu nporpamMmel
nyTeM ynaneHus napopmanun o Kapre B 1nuHOM KaOHUHETE.

12. llpexbsiBaeHNEe MPeTEH3MIl H UX PACCMOTpPEHHE

12.1. B cayuae Hecormacus co cnucanueM co Cuera cymMMBbl IeHeKHBIX cpeacTB Kiment 00s13an noxats B bank
nuceMeHHoe 3asBienue (manee — I[Iperensus) B Teuenue 10 (mecsAtH) pabouymx nHEH cO JHS COBEPUICHHUS
Oneparuu, NIPUIIOKKUB K HEMl JOKYMEHTHI, TOATBEpP K Aatole coBepiieHue Onepariy CiicaHusl ocrapruBaeMoi
CYMMBI JAE€HEXHBIX cpenct. Ilpu orcyrcTBum obpamenns Kinuenta B baHk B cpok, yka3aHHBIH B HacTOSIIEM
myHkTe, Onepanus cunTaeTcsa NOATBEpKIACHHON KinenToM.

12.2. Bank paccmatpuBaet [Iperensuro u npenocrasisieT oTBeT KiueHTy B Tedyenue 15 (msaTHaamaTH) paboumnx
JIHEW co Hs nostyueHus [IpeTeHsun, eciim HHOe He TPELYCMOTPEHO 3aKOHOAaTENLCTBOM Poccutickoil denepaiuu
(B T.4. DepepanbHbIMH 3aKk0OHaMU 161-D3, 395-1-03).

12.3. Bank BmpaBe 3anpocuth y KimeHTa mpemnocTaBlIeHUE JOMOJHUTEIBHBIX JOKYMEHTOB U HH(OpMaIuy,
HEOOXOJMMOM JIUIsl BCECTOPOHHETr0 paccMoTpeHus: [IpeTeH3uu, B TOM YHUCIE JOKYMEHTHI, MOJTBEPIKIAFOIIIE
obpamienue Knmenra B npaBooxpanuTenbsHble opransl Poccuiickoit denepanum.

Kiuent o0s3aH mo 3ampocy baHka mpenocTaBUTh TOKYMEHTBI, KOTOpble HEoOXOauMbl baHKy s
BCECTOPOHHET0 paccMoTpenust [Iperensum.
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B CJIydyac HCMPCACTABIICHUS B bauk HCO6XO}_II/IMBIX JAOKYMCHTOB B CpPOKH, YKAa3aHHBIC B 3aIlipocCe, bank
COCTaBJIACT MOTHBHpOBaHHBIﬁ OTBE€T O HEBO3MOXHOCTH OIIPOTCCTOBAHUA Onepam/m n3-3a HEAOCTATOYHOCTHU
npeaAOCTaBJICHHBIX Kanentom JAOKYMCHTOB IIYTCM HaIllpaBJICHUA MACbMCHHOI'O YBEAOMIICHHUA KJ'II/ICHTy.

12.4. Tlo pe3ynbraTtaM paccieloBaHHsS baHK NPUHMMAET PEIICHHE O BO3MEIICHHU/OTKA3e B BO3MECIICHUU
ocriapuBaeMoi cymmbl Oniepalini, COBEpIIEHHO!N ¢ HCroib30BaHueM KapTsl.

12.5. B ciyuae npunstus bankom penienus o Bo3menieHnu KiimeHnTy ocniapuBaeMoii cyMMbl, baHnk mepedncisier
ocrapuBaemyto cymmy Omepariuu Ha cuet Kimnenra B Tedenue 3 (Tpex) pabouux JHEH ¢ AaThl MPUHATHS TaKOTO
pemenus. B cirydae nmpunaTus bankom pemerns 06 oTkasze B Bo3MenieHny cyMMbl Onepariu bark ¢popmupyer
Knuenty nucbMeHHOE yBeZOMIIEHHE C OOOCHOBAaHHEM OTKa3a B BO3MEIICHHH JCHEKHBIX CPEJICTB IO CIIOPHOM
Onepaliuy, KOTOpoe HampaBisieTcss B 3JeKTpoHHOM Buje 1o Cucreme JIBO w/uimm Ha BIIEKTPOHHYIO TOYTY
KiuenTa, ykazannyto B [Iperensuu, mu6o Beinaetcs KimenTy Ha OymakHoM HocuTene B oduce baHka.

13. OcoGennocTu Bhinmycka BUpTyalbHBIX KapT

13.1. BI/IpTyaIII)HaH KapTa HC UMCCT MAaTCPHUAJIbHOI'O HOCUTEIIA U TpE€AHa3Ha4YCHa 1JIA OCYIIECCTBICHU A onepauuﬁ
I10 OIUIAaTC TOBAPOB U YCJIYT, IICPEBOJA JCHCIKHBIX CPEIACTB.

13.2. BuptyansHas kapta opopmisercst Knuentom B Cucreme JIBO myTem 3amonHeHus 3asBICHUS HA BBITYCK.
3anonaeHue u nmogava B bank 3asBieHns Ha BBITyCK Ha OyMaXHOM HocuTene B oduc banka He TpeOyercs.

13.3. [na BupryanbHoii kapThl KireHTy OTKpbIBaeTcst OTAeNbHBINH CUer.
13.4. YV KnueHTa MOXKeET OBITh TOJIBKO OJIHA JICHCTBYOMIAs BupTyansHas kapra.
13.5. JlomomHuTENbHBIC KapTHl K BUPTyansHOI KapTe He BBITYyCKAOTCS.

13.6. dakrToMm BBIMycKa U Nepenadn BuptyanbHoil kapTel KiueHTy siBisieTcst sms - cooOIIeHue, coepiKaliee
pexBU3UTH BupTyansHoi kapThl (HoMep KapThl, kog CVV) Ha MoOunbHBI TenedoH Kiuenra, a Takke ux
orobpaxernne B Cucteme J1bO (HOMep KapThl, Cpok aericTBus, Homep Cuaera).

13.7. BuptyanpHas kapta He TpeOyeT akTuBaIuu KiMeHTOM M JOCTyIHA K HCIIOJNB30BaHUIO Cpa3y XKe Mocie
nosryueHus: Knuentom pexBusznToB BupTyansHON KapThl.

13.8. Ilomonnenne Cuera BupTyanpHON KapThl OCYIIECTBISIECTCS OC3HAIMYHBIM IYTEM (B TOM YHCIE 4epes
Cucremy J1bO banka u qpyrue KpeAuTHBIC OpTraHU3aINY ), HATHYHBIME CPeACTBaMU depe3 Kacchl baHka, Kacchl
casloHOB cBsi3u u otaeneHuii [loutsl Poccum, a Taxke depe3 GaHKOMAThI (IDIATEKHBIE TEPMUHAIIBI) OAHKOB,
uMmerolue QyHKIMI0 BHECEHUSI HAIMYHBIX HA CUETa BUPTYAIbHBIX KapT.

13.9. IMunH-kon kK BupTyanbHOI KapTe HE BBITYCKaeTCs.
13.10. BupTyanbsHas KapTa 0 UCTEUEHHUIO CPOKa JICHCTBUS HE TIEPEBBITYCKACTCH.

13.11./Ins coBepmenuss Omnepaunii mo BupryansHoli kapre KimeHTy HE00XOAWMO TOAKIIOYUTH YCIYTY
nHGOPMHUPOBAHUS 00 ONepanysix, COBEPIICHHBIX ¢ UCIIOJIb30BAHNEM OaHKOBCKOM KapTHI.

13.12.O6cnyxuBanne BupryanbHoi kapTbl 1 Onepanuil ¢ ee HCHOJIb30BaHMEM OcyllecTBisiercss baHkoMm B
COOTBETCTBHH C yTBEPKACHHBIMHU Tapudamu.
14. OcoGenHocTH BbINycKa, BblAauu 1 o6cay:kuBanus Kapret MUP StickPay

14.1. Kapra MUP StickPay Bbimmyckaercs Ha MaTepHaIbHOM HOCUTENE (IUTACTUKOBOM KapTe) M COCTOUT U3 IBYX
YJacTeu:

1) ocHoBHas yacth — OaHKOBCKas kapta Ilmarexnoil cuctembl MUP, BCTpoeHHas B MEHBIIYIO 4acTb
(Ctukep) MIacCTUKOBOM KapThI C KJIEEBOH OCHOBOI;

2) OoJbllias yacTh — IUTACTUKOBAs KapTa, coJieprkalias OCHoBHbIe pekBu3nuThl Kapthsl (Homep Kapter, DO
Hepsxarens, cpok aeiicteus u koxg CVV).

14.2. Kapra MUP StickPay mosxet ObITh BbITyIeHa B KauecTBe OCHOBHO# W/1iu J{OIOTHUTEIBHOM KapThl.

14.3. Ins Bemycka Kapter MUP StickPay Kimenty/[lepxarento HeoOXoauMo o(opMHTH 3asiBICHHE O
npucoenuaennn K [IpaBuiam/3asBieHne o BhIlTycKe/miepeBhimycke maTexxHoi kaptei MOPCKOI'O BAHKA
(AO) (manee MO TEKCTY HACTOAIIETO pasjena — 3asBicHHE) Ha OyMakHOM HocuTele B oduce banka 6o
3asBiieHHe Ha Bbimyck kaptel MUP StickPay B anexrponnom Buzme nocpencrBom Cucremsl JIBO, xotopoe
HOANMUCHIBAETCS AIEKTPOHHOM noanuchro Knuenra.
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14.4. Tlpu nonaue 3asBieHus Ha Beimyck kaptel MUP StickPay MOPCKOI'O BAHKA (AO) B Cucreme /15O
Knuenty otkpeiBaercst Cuer. YBenomienue Kinmenrta 06 oTkpsiTn Cdera OCYIIECTBISIETCS IyTEM OTPAKCHUS
pexBHU3UTOB OTKpBITOro Cuera B Cucreme J[bO.

Komuccrnonnoe BosHarpaxaenue 3a Boimyck Kapter MUP StickPay B3umaercst bBankoM He mosjaHee JHS
Beigaun Kimmenty Kaptet MUP StickPay B oduce banka.

14.5. Axrtusanus Kaptet MUP StickPay ocymectsisiercs bankowm mociie ee Bbimaun Kiuenry/ Jlepskarento.

14.6. Kapra MUP StickPay Beimyckaetcst ¢ TexHoorHei 6eCKOHTaKTHBIX mutatexeid. Oneparuu no Kapre MUP
StickPay ocymiecTBISIOTCS TONBKO C UCHOJIB30BaHUEM BeCKOHTaKTHOM TEXHOIOTHH:

e orutata ToBapoB u yciuyr B TCII u cetu «MHTEpHETY;

® TIOJIYYCHUC HAJIMYHBIX ACHCKHBIX CPCIACTB B bankomartax banka u MHBIX KPEAUTHBIX 0pI‘aHH3aIIPII71,
IpeayCMaTpuBarouX TEXHOJIOT' U0 OCCKOHTAKTHEIX ILIATEXKEM.

14.7. Ctukep Kapter MUP StickPay moxer OwiTh otmenen Kimenrom/JlepxkarenemM OT OoJbllei dYacTh
TTACTUKOBOM KapThl M HAKJIEEH Ha JII00YIO0 TIafKyI0 IIOBEPXHOCTD B IIETSX JATbHEHUIIET0 ero HCIOIb30BaHUS IS
COBEPIIICHUS OECKOHTAKTHBRIX Orepartuii.

[MepexnenBats Ctukep Kapret MUP StickPay ne pexomenmyercs. [lpu ucnonszoBannu Ctukepa Kaprbt
MMUP StickPay Knuent/[lepxarens 10JDKEH YIUTHIBATh, 4TO 1pu nepeknenannn Ctukepa Kapra MUP StickPay
MOJKET OBITh MOBPEKICHA, YTO CAENAET €€ HEBO3MOXKHBIM TSI ITOCIIECIYIOLIETO UCTIOIb30BAHUS.

Bank He HeceT OTBeTCTBEHHOCTH 3a moBpekaeHne Kaprtet MUP StickPay Kimenrom/Ilepxarenem wim
TPETHUMH JIMIIAMHU TIOclie ee Bbinaun Kimenrty/[lepxkarento, B TOM umcie mnocie mnepekienBanusi CTukepa, B
KOTOpPBIA OHAa BCTpOoeHa. BaHK He rapaHTUpyeT BO3MOKHOCTh MOBTOPHOTO HakieuBaHus CTUKepa, B KOTOPBIU
Bctpoena Kapra MUP StickPay.

14.8. Tlepesbimyck Kaptet MUP StickPay ocyrmectBisiercst B mopsiake, MpeayCMOTPEHHOM 1. 3.16 HacTOsIHMX
IIpaBui.

14.9. O6cnyxuBanue Kapter MUP StickPay u Onepanuii ¢ ee UCIOIb30BaHUEM OCYHIECTBIISCTCS BaHKOM B
cootBeTcTBHH ¢ Tapudamu.

15. Jlumutsl Ha coBepuienne Onepanuii ¢ ucnoab3oBannem Kaptol u/minn ee pekpuzuron/Cuera

15.1. Tapudamu MOryT OBITH MPEAYCMOTPEHBI JIHMHTHI coBepiieHus Ormeparuii B BHIE MaKCHMalbHO
JOMYCTUMBIX CyMM Ha COBepILeHHEe pacxo HbIx Onepanuii ¢ ucronszosanueM Kaprel/peksusuros Kaptel/Cuera
3a OIpe/IeNIEHHBIH/bIe TIEPUO//bl BPEMEHH.

15.2. baHK MOXKET YCTaHOBUTh W/WJIHM U3MEHUTHh KIIMEHTY WHAMBHUIYaIbHBIA JTUMHUT PACXOOBAHUS JICHEKHBIX
Cpe/CTB ¢ ucnojb3oBanueM KapTel u/umu pekBusutoB Kaptel. UHIWBUIYaTbHBIC JIMMHUThI YCTAHABIMBAIOTCS B
MpeJiesiax BeIMYUH, HE IPEBBIIIAIOIINX YCTaHOBICHHbBIE TaprdaMu Ha OCHOBAaHHH ITPEI0CTABICHHOTO 3asIBIICHUS
mo ¢opme banka. KIHMEHT MOXET CaMOCTOSATEIBHO YCTAaHOBUTH W/WIM M3MCHHWTh WHIWBUIYAJIbHBIA JTUMHT
pacxoJ0BaHMs JICHEXKHBIX CPEICTB € HCMONb30BaHueM KapTel w/mnu pekBu3utoB Kaptel B WHTEpHET-
0anke/MoOUIBHOM OaHKe.

15.3. KiueHT BIpaBe yCTaHOBUThH/U3MEHHUTH CJICIYIOIINE UHANBUYAIbHbBIC JIMMUTHI:

e WHAWBHAYyalbHBIM Pacxomsbii gumur 1o Kapre B TeueHHe JHS/KAJICHIAPHOTO  MeCsIa.
WNunuBuayaneHbeiil PacXoqHblid JUMUT HE MOXKET NpeBblaTh Pacxoansiit mumut no Cuety Knuenra;

® JIMMUT BBIaYM HAJIMYHBIX JICHEXKHBIX cpelcTB no Kapre B TeueHwe AHSA/KAJICHIAPHOTO MeCsIa.
WnauBulyanpHBId JTUMHT BBIAYM HAJUMYHBIX HE MOXKET NpeBbINATh Pacxoaseli mumut no Cyery
KinnenTa, a Taxoke TMMHT BBIJAYX HATWYHBIX JEHEKHBIX CPEACTB, ycTaHOBIEHHBIN Tapudamu;

e JIMMUT IO OIIJIaTe TOBApOB U ycuyr B ceT «MHTepHEeT» o KapTe B TeueHue AHS/KaleHAapHOTO MecsLa.
WuauBuayansHbI TUMHT 110 OTUIATE TOBAapOB M YCIYT B ceTH «VHTEpHET» HEe MOXKET IpPEeBBIIIAThH
Pacxonnpiii mumur no Cuery KnueHra, a Takxe JMMHUT BbIJAYd HAIHYHBIX JIEHEKHBIX CPEACTB,
ycraHoBieHHbIH Tapudamu.

15.4. IIpu oOpabGotke 3ampocoB ABTOpM3anMK baHKOM oOcCymIecTBIseTCS TPOBEpKAa YCTAHOBIEHHBIX
WHIWBUAYaNbHBIX JIMMUTOB. B  ciydae mombeiTku mnpoBeAeHust Onepanud CBepX YCTaHOBJICHHOTO
WHAWBUAYyansHOTrO Mumuta, Knnenty/depkatento OyneT 0TKa3aHO B COBEPIIEHNUHN TaHHOH Oneparnuy.

15.5. VYcraHosnenune/n3mMenenne baHkoM MHAUBUYaIbHBIX TUMHUTOB 110 KapTe oCyIIecTBIIeTCs Ha OCHOBaHUHU
3asBrieHus1 Kimenra. 3asBrneHue 00 M3MEHEHHH JIMMUTOB MOXKET ObITh nofano Kimentom/[IpencraButenem Ha
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OyMa)KHOM HOCHTENe, HaUISKAINUM 00pa3oM 3aloJIHEHHOE M TMOANUCaHHOe, B oduce banka, mmbo B
AJNIEKTPOHHOM BHJIE IyTeM IoAa4di B baHK MOANMCAHHOTO 3JEKTPOHHOW MOIMNHCHIO 3asiBICHUS MOCPEICTBOM
Cucremst JIBO (mipu Hanmmuun 3axinroueHHOro Jlorosopa J15O).

15.6. Ilpu Hanuuymu TeXHUUECKOH BO3MOXKHOCTH Y banka u moakmouenHol y Knuenrta Cucremsl IBO Knuent
BIIPaBE CAMOCTOSITEIbHO YCTAaHOBUTH/U3MEHHUTD JINMHUTBI PACXOJ0BaHU AEHEXXHBIX cpelcTs o Kapre.

16. ITopsiaok BHeceHHs1 H3MeHeHHIT 1 qonoJiHeHuii B [IpaBuna u/miau Tapudmbl

16.1. Buecenue uzmenenui u/wm nononHenui B [IpaBuna w/unu Tapudsl, B ToM unciie yTBepxkaenne bankom
HoBo# pemakumu [Ipasmn n/vm TapudoB ocymecTBiseTcs ocie noxy4denus coriacus Kimmenra/[lepxxarens B
HOpsIAKE, ONPENyCMOTPEHHOM HACTOSIIMM Ppa3iejioM MU B COOTBETCTBUM C 3aKOHOJATENbCTBOM Poccuiickoi
®enepauny, HOpMaTUBHBIMY akTamu banka Poccun.

16.2. YBenomuenune Knuentos/epkateneit 00 u3MeHeHHH W/uiu gonoiaHeHuu Tapudos u/wmu [IpaBui, B ToM
gucne o0 yrBepkaeHnn bankom HOBo#l pemakmmm [IpaBun w/mmm Tapudos, ocymectBisiercs bankom He
no3nHee, yem 3a 10 (gecsaTh) KaJeHIApHBIX IHEH 10 I1aThl BBEACHUS B ACUCTBHE HOBBIX Tapu¢oB W/WiIH HOBOK
penakuuu HacTosmux [IpaBusl 0JTHOBpEeMEHHO HECKOIBKUMH CIIOCOOAMH U3 YHCIIA YCTAHOBICHHBIX HACTOSIIAM
myakToM  [IpaBmi,  oOecreuMBarOMMKA  BO3MOXKHOCTh ~ O3HAKOMJIEHHST C  3TOM  wmH(popmammen
Knuenta/[lepxaTeneii, B TOM 4HiCIe yTEM:

16.2.1. o0s3aTenbHOrO pa3MelIeHUs] COOTBETCTBYIOIIMX HM3MEHEHHH W JOTONHEHWH WM HOBBIX peAaKIui
[IpaBun n/unu Tapudos Ha Calite banka;

16.2.2. o0s3aTenbHOTO pa3MENIeHUs] COOTBETCTBYIOIIMX W3MEHEHHH W JOTIONHEHWH WM HOBBIX PEHAKITHHA
[paBun n/unu Tapudos Ha HHPOPMALIMOHHBIX CTeHIAaX B oucax banka;

16.2.3. mpenocraBnenust nHGopManuyu 06 M3MEHEHHAX W/WiM fonoiHeHusx [Ipasun w/wnm Tapudos, B ToM
grcne 00 yTBepkaeHun HoBO# penmakuuu [IpaBun w/mnu Tapudos, mpu muaHOM mocemeHun odrcoB banka
W/WIH B DIEKTPOHHOM BHIe TocpencTBoM Crucremsl JIBO n/unm Ha aapec 31ekTpoHHO# moutsl KimeHTa;

16.2.4. uapiMu criocobamMu, MO3BOJSMIOIMME KiueHTy mnonyuuTs HHQOpManuio 00 HW3MEHEHUSX W/WIU
noronHeHusX B [Ipasuna n/nnmm Tapudsr, B ToM unciie 06 yrBepxkaeHnn bankom HoBoit penakuuu [Ipaswr u/mmmn
Tapudos, 1 ycTaHOBUTB, UTO OHA UCXOTUT OT baHKa.

B cayuae, ecnu onHoctopoHHee u3MeHeHue bankom ycnoswuii [IpaBun He siBiseTcs OCHOBaHHEM I
BO3HHKHOBCHHS JOTIONHUTENBHBIX oOs3aHHOCTeH s Kimenra//lepkareneii, a Takxke OJHOCTOPOHHEE
n3meHenue TapudoB He HeceT BO3HHUKHOBEHHE JIOTOJHUTEIBHBIX (MHAHCOBBIX OO0S3aTENbCTB IS
Knuenra/[lepkarens (He yBeNTUUMBAIOTCS paHee yCTAHOBJICHHBIE W HE BBOJSTCS JIOMONHUTENbHbIE Tapudbr)
CPOK IIPEBAPUTEIHHOTO YBEJOMJICHHS COCTABIISIET HE MeHee 5 (IATH) KaJIeHAapHbBIX JTHEH.

Br16op cniocoba yBenomerns 00 u3MeHeHUsIX u/nin pononHerusx [Ipaswn w/wmu Tapudos, B ToM uncie
00 yrBepxkneHnu bankom HoBol penmakuuu IlpaBun w/mim Tapudos, U3 4uciaa yCTaHOBIEHHBIX HACTOSIINM
myakToM [lpaswmi, Knuent nopydaer banky.

16.3. C uenbto obecriedeHus rapaHTUpoBaHHOrO noiyueHus: Kinuenrom/epxatenem yBegomienus: banka o0
M3MeHeHnH u/nim onoiaHeHnu [Ipasuna w/nmm Tapugos, Knnent//Iepxarens 00s13yeTcsi CaMOCTOSTENBEHO WIIH
yepe3 coero [IpencraBuTensi, HE peXke OIHOrO paza B Hemeiro, oOpamarbces B bank (Ha Caiit banka) 3a
CBEJIEHMSIMU 00 M3MEHEHHUSX W/UIIN JIOTIOTHEHUSIX, BHOCUMBIME bankom B [IpaBuna n/nnu Tapudsr.

bank He HeceT OTBETCTBEHHOCTHM 3a BO3MOXHBIE YObITKM Kimmenra/Jlepxkarens, NpUYMHEHHbIE
HeocBeZoMiIeHHOCTbI0 KummenTa/[lepxkarens B citydae, eciu baHk Ha/uiexamuM oOpa3oM BBITOJIHWI CBOH
00s3aTeNbCTBA 110 HamNpaBieHUIo yBenomieHuss Kiumenrty/[lepkaremo 00 IUIaHUPYEMBbIX HM3MEHEHHAX W
noroHeHusix [Ipasun w/umm Tapudos.

16.4. KimeHT cumMTaercs O3HAKOMJICHHBIM C HOBOW penmakuueit IlpaBun w/mnm TapudoB ¢ MoMeHTa HX
pa3MeIIeHns B COOTBETCTBHH ¢ I1.16.2 HacTosmux [IpaBwui.

YrBepxkaennbie bankom [lpaBwia w/vnmm Tapudel ¢ n1aThl BCTYIUICHHS WX B CHIIy W/WIIM BBOJA UX B
JeiicTBUE C COOJIIOZICHNEM POLIEAYP, IPELyCMOTPEHHBIX HACTOALIMM paszaesioM [IpaBui, pacnpocTpaHsIioTes Ha
Bcex Kimenros/[lepkareneii, npucoeauHuBImxcs Kk [IpaBuiam, B TOM ymciie prcoeJUHUBIIAXCS K [IpaBuiam
paHee JaThl BCTYIUICHHUST U3MEHEHUI n/uiu noronHenni B [IpaBrna u/umu Tapudsl B cuiy.

16.5. B cnyuae Hecornacus ¢ M3MEHEHUSIMH WM JONOJHEHUSIMH, BHeceHHbIMU B [IpaBuna w/mmu Tapudsl,
KnueHT nMmeer mpaBo A0 BCTYIUIGHHsSI B CHJIY TakKMX W3MEHEHMI WM JOMOJHEHHMH obOparuthest B bank ¢
3asBI€HNEM O PaCTOP)KEHUH B MOPSJIKE, YCTAHOBICHHOM pasfenoM 9 Hacrosmux [Ipasun. Ilpucoenunenne x
[IpaBunaM Ha UHBIX YCIOBUIX HE AOMYCKACTCS.
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16.6. OrcyrctBue otrkaza Kimenra ot oOcmyxuBanus (pactopxkeHue JloroBopa), a TakKe IPOBEICHUE
Knuentom Omnepartiuii sBIsSIOTCS MOATBEpKIeHHEM coriacust Kinenra ¢ HoBbimu [IpaBunamu u/unu Tapudamu.

16.7. JloroBop cuuTaercs H3MEHEHHBIM ¢ coriacusi Kimenra (B 3aBUCUMOCTH OT CPOKOB yBeZoMiIeHUs] bankom
Knuenra, ycranoBneHHbIX B 1. 16.2 HacToammx [IpaBmin) no ucreyennu 10 (necstn) oo 5 (MATH) KaJeHIapHBIX
IHEH mocie omyOnmKoBaHMs yBemomieHUs banka, ykazanHoro B m. 16.2 Hactoammx IlpaBun, HO He paHee
BCTYIUICHUS B CHUJTY W/WJIHM BBEJCHUS B JeiicTBre m3MeHeHnd TapudoB, BBeleHHE B JeiCTBHE HOBOW peIaKIiui
Tapudos n/unu [IpaBun, npu ycinoBuH, 4To B T€UEHHE 3TOr0 cpoka bank He momyuut oT KimenTa 3asBneHus B
COOTBETCTBHH ¢ I1. 16.5 HacTosmmx [Tpasum.

17. Corsacue Ha 00paboOTKy NepCOHATBHBIX TAHHBIX

[pucoenunssce k HactosuuMm [IpaBwiam Kiuent/[lepxkatens mpegocTaBiser coriacue banky Ha
00paboTKy ero NnepcoHaANbHBIX JAHHBIX B COOTBETCTBUU ¢ DenepanbHbiM 3akoHOM OT 27.07.2006 Nel52-D3 «O
MEPCOHANBHBIX JAHHBIX», B TOM YHCJE MOMy4YeHHbIX baHkoMm c¢ ucmoms3oBanuem ECUA npu moammcanum
3asgBieHus O TpucoequHeHMH K [IpaBuiam  OTKpeITHS W OOCHY)KUBaHUS OaHKOBCKOTO — CYETa,
NPEAYyCMaTPUBAIOIIETO COBEPIICHUE OMNEepaluy ¢ KCHOoJdb30BaHueM IutatexHoit kaptel MOPCKOI'O
BAHKA (AO) (g ¢pmsnueckux jiwi) /3asBieHus Ha BHITycK BuptyansHoit kaptel MOPCKOI'O BAHKA (AO)
/3asBnenne Ha BhITycK KapThl MUP StickPay MOPCKOI'O BAHKA (AO) B Cucreme JIbO (manee — mpu
COBMECTHOM YIIOMUHAHHUU — 3asiBICHUE).

[Tox mepcoHaNbHBIMY JTaHHBIMU MOHUMAIOTCS cBenenus o Kiuenre/Jlepkarene, ykasanusie Kiimentom B
3asBIIeHUN.

Henbto 00paboOTKM MEpPCOHANBHBIX JaHHBIX SBIIsIETCS HconHeHue JloroBopa.

IMon oOpabotkoit baHkOM mEpPCOHANBHBIX JAaHHBIX B COOTBETCTBHM ¢ DejepalbHbIM 3aKOHOM OT
27.07.2006r. N 152-®3 «O mepcoHANbHBIX NaHHBIX» TOHUMAeTCs AeWCTBHE (OMeparus) WIH COBOKYIMHOCTh
neiicTBrii (oreparmii), COBEPIIAEMBIX C HCIIONB30BAaHUEM CPEACTB aBTOMATH3AIMH WM 0€3 HCIIOIb30BaHUS
TaKHX CPEICTB C IEPCOHATBLHBIMU JaHHBIMH: COOP, 3aIUCh, CACTEMAaTH3aIUs, HAKOIJICHUE, XpaHCHHUE, YTOYHCHUE
(oOHOBNIEHWE, W3MEHEHHE), W3BIEUYCHNE, WCIIONb30BaHNe, OOE3TMYMBaHUE, OIIOKMPOBAaHUE, YIAJICHHE,
YHUUTOKEHUE, Iepenava (IpeoCcTaBIeHre, TOCTYI), B TOM YHCIIe Iepeiada TPEThUM JIUIaM, IEHCTBYIONNM Ha
OCHOBAHHH areHTCKHUX JOTOBOPOB MJIM UHBIX IOTOBOPOB, 3aKJIIOUEHHBIX UMHU C bBaHKOM U coliep)Kalux yCcaoBUe
00 00pa0oTKe MEPCOHAIBHBIX JAHHBIX B 00bEME, HEOOXOJAUMOM JIJIsi UCIIOJIHCHUSI TaKUX JIOTOBOPOB, & TaKXKe
yCIIOBHE O KOH(DHIEHIMATBPHOCTH W HepasriameHnn wuH(opMmanuu. llepedeHp yKazaHHBIX TpPETHUX IHI]
pa3menieH Ha Calite baHka 1 MOKeT ObITh U3MEHEH baHKOM B CBSI3U C 3aKJIFOUCHUEM/PACTOPKCHUEM areHTCKUX
WM WHBIX JOTOBOPOB, 3aKJIIOYCHHBIX TPETHUMH JIMLIAMU C BaHKOM M coaepikaiiux ycjaoBue 00 oOpaboTke
MEPCOHANBHBIX JIaHHBIX, O YeM baHk n3BemaeT KiiMeHTa myreM oOHoBIeHHs nHpopmaimu Ha Caiite banka.

Cornacue Ha 00pabOTKy NMEPCOHATBHBIX JAHHBIX BCTYNAaeT B CHJIYy CO JHS MOANUCAHUS 3asBICHUS U
JEUCTBYET 0 TIOJIHOTO UCTIOIHEHHs CTOPOHAMHU CBOMX 00s13aTesIbCTB 10 JloroBopy.

Cornacue Ha 00pabOTKy NepCOHAIBHBIX JaHHBIX MOXKET OBITh 0T03BaHO KimeHToM 1o ero oOpaiieHuio B
Bbank / x Tperbemy nuily (B 1000 Gopme, MO3BOIAIONIEH TOATBEPAUTh (PAKT MOydeHus: baHkoM / TpeTbum
JMIOM OT3bIBa), €CIM MHOE HE YCTaHOBICHO 3aKOHOJaTelbcTBOM P®. B ciyuae or3biBa cornacusi mocie
3akmoueHus JloroBopa baHk / TpeTbe MU0 HMEET MPaBO MPOJOIKUTE 00pabOTKY MEpCOHANBHBIX JaHHBIX Ha
OCHOBAHUSX, IPEAYCMOTPEHHBIX JEUCTBYIOIMM 3aKOHOIAaTEIbCTBOM PO.

18. MIpouue ycaoBusi

18.1. bauk u KiMeHT HECyT OTBETCTBEHHOCTb 3a HEHAJUIC)KAlllee HCIOIHEHUE CBOMX 00s3aTelbCTB B
coorBercTBuu ¢ JloroBopom. IlpnmumHeHue yOBITKOB, BBI3BAHHBIX HEHCIIOJHEHHEM, JIMOO HEHaJIeXKalliM
WCTIOJIHEHHEM STHX 0053aTEeNbCTB, BJEUET 3a COOOM MX BO3MEIEHHE BHHOBHOH CTOPOHOH B MOJIHOM O0ObeMe
(peanpHbIH yiIepO B cooTBeTcTBHU C cT.15 1.2 TK P®). [Tpn 3ToM, ynyIieHHas BEIr0JIa HE BO3MEIIAETCSI.

18.2. BaHk He HeceT IPUIANYECKON U (PMHAHCOBOM OTBETCTBEHHOCTH 332 COOM HM/MJIM OTKa3bl B 0OCITYy)KHUBaHUHU
Kaptsi co croponst TCII, puHaHCOBBIX YUpesKACHUH, JTF0OBIX TPETHUX JIMII, B TOM YHCIIE CBA3aHHBIX CO COOSIMU
B pabOTe BHEIIHUX CHCTEM CBSI3U, 00eCIieueHHs PacueToB, 00OpabOTKH U repejauu JaHHbIX.

18.3. bank He HeCET OTBETCTBEHHOCTH 3a TEXHHYECKHE COOM CHCTEM CBs3H, MHBIX TEXHUYCCKUX CPEACTB U
CHUCTEM, ITIOBJICKIIHXEC 3a coboif HCIOJIYYCHHUEC NI HECBOCBPECMCHHOC IOJIYUYCHHUC Brimncox KinuenTom.

18.4. bank He HeceT OTBETCTBEHHOCTH 3a HEKOPpPEKTHOE IpenocTaBiicHne MHGopmanuu o tune Onepanuy,
npenocrasnsiemor TCII u DxBaiiepom.
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18.5. bank He HeceT OTBETCTBEHHOCTH 3a cOOM W/MIM OTKa3bl B oOcCHykuBaHuu KapTel B ciyuasx,
npousolreamux mo suHe Kiuenra/[lepkaTelis, B TOM 4ucie CBSI3aHHBIX ¢ nepenadedt KapThl w/wiau nuH-Koaa
TPETHUM JIMIaM, XpaHeHHEM MHUH-KoJa BMecTe ¢ Kaproi, a Taxke nmpounmu aeictBusmu Knuenta/lepxkarens,
HapyIlIarIuMe yciaoBus JJorosopa.

18.6. BaHk He HeceT OTBETCTBEHHOCTD 33 YOBITKH, TOHECEHHBIE KIIMEHTOM BCIIeICTBUE HEOPEIKHOTO XPAaHCHUS
nim ucnons3oBanus Kapter um mim Jlepikarensmu JlomOTHATETFHBIX KapT.

bank He HeceT OTBETCTBEHHOCTDH 3a BO3MOKHBIC HETaTUBHBIC MOCJIEACTBHUS, CBSI3aHHBIE C BIOKMpOBKOH
KapTsi.

18.7. KimmeHt 00s13aH BBITIOIHATH peKOMeHIanuu baHka, monydeHHble UM npu yrpare Kaptel. B ciydae otkasa
Kinuenta oT BBINONHEHHS OSTUX peKoMmeHganuid KIueHT HeceT OTBETCTBEHHOCTh 3a BO3MOXKHOE
HECaHKIMOHUPOBAHHOE UCTOJIb30BaHue KapThl /MK €€ PeKBU3UTOB.

18.8. bank ocraBnseT 3a co0OH MpaBo TepenaTh MOJIYYCHHYI HHpOpManuio o0 yTpare, XHWIICHUW WIN
HE3aKOHHOM HWCIOJbh30BaHUK KapThl B pacHOpsKEHUE COOTBETCTBYIOIIUX MPABOOXPAHUTEIBHBIX OPraHOB (Kak
Ha Teppuropun Poccutickoii @enepanuu, Tak U 3a e npeaesiaMu) Ui IPUHATHS HEOOXOIUMBIX Mep.

18.9. baHnk He HeceT OTBETCTBEHHOCTH, €CiIM HH(popMamms, coiepxamasicsi B Beimuckax mo Kapre,
CBOEBPEMEHHO HampaBJIeHHBIX (TepeaanHbix) KimeHTy, a Takke cBefeHHs 00 M3MEHEHUH W/WJIHN TOTIOTHEHUH
[MpaBun w/unu Tapudos, omyOiaMKOBaHHBIE B TOPSAIKE W B CPOKH, YCTaHOBIEHHbIe [lpaBuinamu, He ObLIH
IMOJIy4YCHBI I/I/I/IHI/I HU3YYCHBI I/I/I/IJII/I IMpaBUJIBHO UCTOJIKOBAHBbI Kinnentom Ipu yCJIOBUH, €CIIU bank HaaJIeKallum
00pa3oM ¥ CBOEBPEMEHHO HX HAIPaBUIL

18.10.Ctoponbl 0cBOOOXKAAIOTCS OT OTBETCTBEHHOCTH B paMKax J[oroBopa B cirydasix IeHCTBUS OOCTOSITENILCTB
HETPEOJIONUMON CHJIb (CTHXHIHBIE OEACTBUS, aKThl M PEUICHUS OPraHOB BIACTH M YNpPAaBICHUS W T. 1.),
NPENATCTBOBABIINX HAJJISKAIIEMY HCIIOTHEHHUIO CBOUX 00sI3aTENILCTB CTOPOHAMH. B TakMX CHTyaIMsx CTOPOHBI
00s13aHBI HE3aMEUTUTEIEHO U3BECTHTH PYT IPYyTra O HACTYIUICHUH TAKHX 0OCTOSITENILCTB B MMUCEMEHHOHU (hopMme.

18.11.Bo BceM OCTaJIbHOM, UTO HE PeayCMOTpeHO HacTosmumu [IpaBunamu, bank u KiimeHT pykoBOACTBYHOTCS
3aKkoHO/AaTeNnbcTBOM PD, HOpMaTuBHEIME okyMeHTamu barka Poccun 1 6aHKOBCKMMH TTpaBHIIaMHU.

18.12.bask n KimeHT npeanpuMyT BCe HEOOXOIMMBIC YCHIIHS ISl YPETYIHPOBAHHS CIIOPOB U PAa3HOTIIACHIL B
pamkax J[oroBopoB Ha MPUHIMIAX JOOPOI BOJIM U B3AUMHOTO COTJIACHSL.

18.13. [Ilenexusle cpeacTBa, pasmenieHable Kimnenrom Ha Cuete B banke, 3acTpaxoBaHbl B IOPSIZIKE, HA YCITOBHUAX
1 B pa3Mepe, ycraHoBieHHOM DenepanbHbIM 3ak0HOM OT 23.12.2003 Ne 177-®P3 «O cTpaxoBaHWW BKIAJIOB B
Oankax Poccuiickoit @enepariymy.

18.14.Bce cmopel, Bo3HUKaroiue Mexjay CTOpOHaMH, KOTOPbIE HE MOTYT OBITh YpEryJIMPOBaHBI MyTeM
MEPETOBOPOB, TOJIEKAT Pa3pelieHHI0 CYJIOM B IMOPSIKE, YCTaHOBICHHOM 3aKOHOJATENLCTBOM Poccuiickoii
®depepanuu.

[Ipunoxenue x I[paBunam:

[Tpunoxenue Nel. I[lamsitka «O Mepax 6€301acCHOTO UCIIONB30BAHUS KapT».
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Tpunoocenue Nel x Ipasunam omxpwvimusi u 00CayHcUBanUs BAHKOBCKO20 CHema,
npedycMampugaue2o cogepuietie onepayuli ¢ UCHOIb308aHUe NIAMEICHOU KApibl
MOPCKOI'O BAHKA (AO) (0as puzuueckux auy)

IHamaTka «O Mepax 06e30MaCHOT0 UCMOJIb30BAHUS KApPT»
OO0urue pexoMeHIAMHA
1. XpaHuTbh NHH-KOA OTHAENIBHO OT caMoi KapTel, B HEAOCTYIIHOM AJIsl TPETHUX JIULl MECTE.

2. He mepenaBate Kapty, maxke BpeMEHHO, TPETHUM JIHLAM, 32 HCKIIOYEHHEM MPOJABIOB (KAaCCHPOB) MPH
COBEpILICHNH OIUIAThl TOBAPOB M/WIIU YCIIYT ¢ UCIOJIb30BaHueM KapTsl.

3. Hukorna He 3anuceiBaTh MUH-KO Ha camoii KapTe.

4. 3anoMHUTH NHWH-KOA. B ciyyae perieHus 3amvcaTh MHH-KOA — CAEIaTh 3TO CIIOCOOOM, KOTOPBIN MO3BOJIHT
XPaHUTh MUH-KOJ OTAeNbHO OT Kaprel. Hanpumep, 3amucaTh NMUH-KOM B 3aITUCHON KHUKKE KaK TPOJIOJDKCHHE
(qacTp) TenedOHHOrO HOMEpa, WUIM WHBIM aHAJOTHYHBIM 00pa3oM. He CTaBUTH psSIoOM ¢ 3alHCBIO ITOMETOK
«KapTay, «IUH», «0aHK» WU aHAJOTMYHBIX.

5. YHUYTOXHUTE HI/IH-KOHBCpT IIOCJIC O3HAKOMIJICHHS C IIMH-KOAOM.

6. Tpebosare mpoBeneHust moOor Omnepanuu ¢ Kaproir Tompko B mpucytctBuu Kmmenrta/llepxarens. He
BEITyCcKaTh KapTy u3 cBoero moJs 3peHus npu coepireHnu Onepanun oriaTel ToBapoB w/wmn yeruyr B TCIL.

7. TlpuHSTH BO BHUIMaHHE, YTO MPHU OIJIATE TOBAPOB H/WIH YCIYT C UCIIOJIB30BAaHUEM DJICKTPOHHOTO TepMHUHANA
B TOPTrOBO-CEPBHUCHBIX MPEANPHUITUAX YEK revaTaeTcs B 2 (IByX) sk3eMInsipax. HeoOxoauMo mpoBepuTh CymMmy
Omnepauyu, yKazaHHYIO B 4€Ke, 1 OJUH JK3EMIULIp YeKa B3ATh ¢ COOOH M XpaHWUTh Ha Clydaidl BOSHUKHOBEHUS
CIIOPHOM CUTyallUU B TEYEHUE CPOKA, YCTAHOBJIEHHOI0 HacTosumu IIpaBuiiaMu.

8. IlpoBepsTh yKa3aHHYIO B YeKe CYMMY IPH BBIITOJHEHUH onepanunii cHsaTus HaanyHbeix (B [IBH, B Bankomare).

9. OO0s3aTeNbHO COXPaHATh BCE YEKH U CIUIIBI IO BCeM TpoBeaeHHbIM Onepanmsm ¢ Kaproii B TeueHue cpoxa,
YCTaHOBJIEHHOTO HacTosiuMu [IpaBunamu.

10.He nepenaBats Kapry TpeThum smnam (B ciydae Ucnonb3oBanusi KapTel s HenmpaBoMepHbIx Onepanunit
KnmeHnTt mMoxeT ObITh IPUBJICUEH K YTOJIOBHOM OTBETCTBEHHOCTH B COOTBETCTBHHU C JEHCTBYIOLUIMM YTOJIOBHBIM
kogexcoM Poccwuiickoit deneparum, B ToM grcie 1o cr.: 159 YK PO, 174 YK PO, 187 YK P® u np.).

Pexomenpganuu npu coBepuiennu onepanuii ¢ Kaproii B bankomarax

1. KimeHty HeoOX0AMMO TIOMHHTE, YTO BpeMsl peakiuu bankomara mpu BeimonHeHnH Oniepanuii orpaHu4eHo.
Ecmu Kimment/Jlepkatens mpuctynun K BeimoidHeHHt0 Oreparyiv, HO 3aTeM OTBJICKCS MM 3aMElIKayCs, IO
HCTEUYCHUHU KOPOTKOTrO BpeMeHH (Kak IpaBujo, He Oojee 45 cexynn) bankomar moxeT 3anepxkath Kapry.

2. Ilpu BBOJEC MHH-KOAa B BaHKOMAT clieyeT yOeIUThCS B TOM, UYTO Y IIOCTOPOHHUX JIUI] HET BO3MOXKHOCTHU €0
3a()KCUPOBATh, B TOM YHCJIE C UCTIOIH30BAHHEM BUICOTEXHUKH.

3. IloMHHTH, YTO YHCIO TOMBITOK HEBEPHOTO BBOJA MHUH-KOAa Npu coBeprieHnn Orepannu B bankomare
orpaHu4eHo (Kak mpaBuiio, He 0osiee Tpex). [Tocie ux npessimenus bankomart 3aaepxut Kapry.

4. Knuenty/IlepxaTento clieayeT UCXOAUTh U3 TOTO, YTO YCTPOWCTBA OOECIeUEeHUs IOCTyNa B ClEHUaIbHbIE
MOMEIIEHUs] C YCTaHOBJICHHBIMM baHKOMaTamMu He JOJDKHBI TpeOoBaThb BBOJAa MNHH-Komga. Ecmu
Kiuent/JlepxaTeiib CTOJIKHYJICS C TAKUM YCTPONCTBOM, €MY HE CJICIyEeT BBOJUTH IIMH-KOJ ¥ TI0JIb30BaThCS TAKHM
BbankomaTomM, agpec ycTpoiicTBa cooouuTh B baHk.

Pexomenaanum npu copepuiennu onepaunii ¢ Kaproi 1iis1 6e3HAJINYHOI 0IJIATHI TOBAPOB M YCJIYT, B TOM
yucie yepe3 HHPOPMAMOHHO-TEJIEKOMMYHUKAIMOHHYIO ceTh «UHTepHeT)

1. He ucmons30BaTh MUH-KOA TIPH 3aKa3e TOBAPOB M YCIYT B HH(POPMAIMOHHO-TEIEKOMMYHUKAIIMOHHON CeTH
«HTEpHETY, a TaKkxke 1o Tenedony/dakxcy.

2. He CJICAYCT MOJIb30BATHCA UHTCPHCT-CCPBUCAMU, Tpe6yIOIJ_II/IMI/I BBOJa IIMH-KOAA.

3. Ilpu omiare TOBapOB W/WiK yCIyr B HH(MOPMAIMOHHO-TEICKOMMYHHKAMOHHOW ceTn «MHTepHET»
MCIIONB30BaTh TOJBKO KapTy, momkmroueHHyio k cepsucam Verified by Visa/MasterCard SecureCode/MIR
Accept, n Ha caiiTax, HOAJCPKUBAIOLIMX TEXHOJOTHIO Oe3omacHoro mnposesaeHus oneparmii 3D-Secure. Tlpu
cosepieHnn Onepaluii KCIoJIb30BaTh OJHOPA30BbIC MAPOJIH JIIs oATBeprKAeH!s Onepariuii, mocTynarime Ha
MoOWIIbHBIN TenedoH Kirenrta B Buie SMS - cooOieHuid/ push-yse moMmneHuii.
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4. He cooOmarh nepcoHaNbHBIC JaHHBIC W/WIA PEKBU3UTHI KapThl, B TOM YHCIie MUH-KOA U CPOK JICHCTBHS
Kaprts1, maponu goctyna k pecypcam banka, nctoputo Omnepartaii.

5. PCKOMCH}IyeTCH IIOJIB30BAaThCsA HHTepHeT-CaﬁTaMH TOJIBKO M3BCCTHBIX W MPOBCPCHHBIX OpFaHI/ISaHI/Iﬁ
TOPIroOBJIA U YCIIYT.

6. OOs3aTenbHO yOeqUTECh B MPAaBHIBHOCTU aJPECOB WHTCPHET-CAWTOB, K KOTOPHIM IOJKIIOYACTECh M Ha
KOTOPBIX COOMpaeTeCch COBEPIINTH MOKYITKH.

7. PekoMeHnmyeTcs coBepmiaTh IOKYIKH TOJBKO CO CBOETO KOMIIBIOTEpa B IENSIX COXPAaHEHUS
KOH(DHICHIINATEHOCTH ITEPCOHANBHBIX TaHHBIX W/ uHpopMmarmu o Kapre.

B CJIy4a€ COBEPUICHUA NOKYIIKHA C MCIIOJIB30BAHUEM YYKOI'0 KOMITBIOTEPAa HE PEKOMEHAYCTCA COXPAHATH Ha
HEM IMEPCOHAJIIBHBIC JaHHBIC U APYT'YIO I/IH(bOpMaHI/IIO, a MOCJIC 3aBCPIICHUA BCEX Onepaunﬁ HYXHO y6eI[I/ITI>CSI,
YTO MEPCOHAJIBHLIC JAHHBIC U ApYyTas I/IH(I)OpMaHI/Iﬂ HE COXPaHWINCH.

8. Hcrosnb30BaTh aHTUBHPYCHOE MPOrPaAMMHOE OOCCIICUYCHHE W PETYJISIPHO MPOU3BOIUTH €r0 OOHOBJICHHE U
OOHOBJICHHE APYTHX UCIOJIB3YEMbIX MPOTPAMMHBIX MPOAYKTOB IS 3AlUTHI OT MPOHUKHOBEHUS BPEIOHOCHOTO
MPOrpaMMHOT0 00ecTieueHusl.
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